[bookmark: nitish-sharma]Nitish Sharma
Senior RPA / Automation Lead
📍 India | ✉️ nitish.sharma.job@gmail.com | 🔗 LinkedIn: linkedin.com/in/nitish-sharma-6563588b | 9540260545

[bookmark: professional-profile]Professional Profile
Senior RPA & Automation professional with 8+ years of experience delivering enterprise-scale automation and IPaaS solutions across utilities, telecom, retail, and HR tech domains. Strong expertise in UiPath, Blue Prism, and Workato, with proven success in stakeholder management, agile delivery, and measurable business impact. Adept at translating business requirements into robust, scalable automation solutions aligned with European compliance standards.

[bookmark: core-competencies]Core Competencies
· Robotic Process Automation (RPA)
· UiPath  
· Blue Prism 
· Workato
· Solution Design (SDD, TDD)
· Agile / Scrum Delivery
· Stakeholder & Client Management
· Process Optimization & Cost Reduction

[bookmark: professional-experience]Professional Experience
[bookmark: accenture-solutions-india-pvt.-ltd.]Accenture Solutions India Pvt. Ltd.
Packaged App Development Team Lead (UiPath)
Apr 2025 – Present
Client: Eversource (Utilities) 
- Lead end-to-end delivery of UiPath automations including design, development, testing, and documentation. 
- Conduct daily standup and provide technical mentorship to team members. 
- Act as primary point of contact for clients and stakeholders, ensuring alignment and timely delivery. 
- Help to prepare solution design documents, handover packs, and operational checklists.

[bookmark: cognizant-technology-solutions]Cognizant Technology Solutions
Associate – Projects (RPA / IPaaS)
Sep 2021 – Apr 2025
Key Achievements - Awarded Cognizant Outstanding Performance Award (Q2 2023). - Received multiple client appreciations (Telstra, Fuel50).
Client Projects:
Family Dollar Tree (UiPath) | Jun 2024 – Apr 2025 
- Designed and delivered automation solutions based on business requirements. 
- Coordinated with testing teams and ensured high-quality documentation. 
- Managed stakeholder communication, risks, and delivery timelines.
Fuel50 (Workato IPaaS) | Nov 2022 – Jun 2024 
- Developed and maintained IPaaS recipes integrating APIs and enterprise systems. 
- Managed full lifecycle delivery including release, change management, and client enablement. 
- Maintained detailed Confluence documentation and created solution walkthrough videos.
Telstra (Blue Prism) | Sep 2021 – Oct 2022 
- Served as SME for SMB automation processes. 
- Led RPA solution lifecycle from design to production handover. 
- Created detailed SDDs and TDDs, ensuring clarity across delivery teams.

[bookmark: telus-international]TELUS International
Application Developer (RPA)
Oct 2019 – Sep 2021 
- Automated 10+ enterprise processes, reducing operational cost by 20% and manual effort by 40% across 7 departments. 
- Designed, developed, tested, and documented RPA solutions using Blue Prism and UiPath. 
- Collaborated closely with business and IT stakeholders.

[bookmark: hcl-technologies]HCL Technologies
Senior Software Developer (RPA)
Sep 2017 – Sep 2019 
- Delivered RPA solutions using Blue Prism and UiPath. 
- Authored detailed functional, technical, and solution design documents.
 - Supported testing, deployment, and post-go-live activities.

[bookmark: education]Education
· MCA – JIMS, IP University, Delhi (2014 – 2017)
· BCA – Ansal Institute of Technology, IP University (2011 – 2014)

[bookmark: certifications]Certifications
· Blue Prism AD01 Developer Certified
· UiPath Advanced RPA Professional Developer
· Workato Pro III Certified

[bookmark: technical-skills]Technical Skills
· RPA: UiPath (Advanced), Blue Prism (Advanced)
· IPaaS: Workato (Advanced)
· Programming: Python (Basic), SQL (Basic)
· Other: Data Analysis (Basic)

