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PROFESSIONAL SUMMARY
· RPA Developer and Automation Lead with 8+ years of IT experience in Robotic Process Automation (RPA) using UiPath, Automation Anywhere (A360/11.x), and Blue Prism across Finance, Healthcare, Telecom, Supply Chain, Retail, and Logistics domains.
· Extensive hands-on UiPath development including REFramework, queue-based automation, exception handling, advanced selectors, Orchestrator configuration, and attended/unattended bot deployment.
· Deep Automation Anywhere expertise: Developing TaskBots, MetaBots, Object Recorder automation, Control Room configuration, credential vault management, multi-bot orchestration, and bot load balancing.
· Architected and deployed enterprise automation solutions using UiPath and Automation Anywhere, including reusable component libraries, secure credential frameworks, orchestrator pipelines, and CI/CD-aligned deployment workflows.
· Full RPA lifecycle execution with UiPath and Automation Anywhere: Process discovery, requirement gathering, PDD/SDD documentation, workflow design, bot development, unit testing, deployment, hyper-care support, and process enhancement.
· Mentoring and governance: Led UiPath and Automation Anywhere teams, enforced coding standards, conducted PDD/SDD reviews, implemented design standards for scalability, and delivered automation best practices.
· Business process alignment: Collaborated with SMEs and stakeholders to analyze workflows, identify processes for automation, recommend UiPath and Automation Anywhere solutions, and deliver high-ROI automation initiatives.
· Integration and automation expertise: Automated SAP, Citrix, Excel, legacy applications, SQL Server, Oracle, REST APIs, Power Automate, Power Apps, SharePoint, and Azure cloud environments using UiPath and Automation Anywhere bots.
· Cognitive automation & AI-driven document processing: Leveraged UiPath Document Understanding, ABBYY, and Google OCR in UiPath and Automation Anywhere workflows for invoice processing, claims automation, and structured/unstructured data extraction.
· Process optimization and efficiency improvements using UiPath and Automation Anywhere: Selector tuning, retry logic, parallel execution, memory-efficient workflows, achieving up to 99% accuracy and 60% cycle-time reduction.
· Project infrastructure and bot management: Designed UiPath Orchestrator and Automation Anywhere Control Room environments, scheduled bots, deployed multi-bot workflows, and ensured audit/compliance logging.
· Agile and DevOps practices: Implemented UiPath and Automation Anywhere automation solutions in Agile/Scrum environments with CI/CD pipeline integration, JIRA/Confluence governance, and collaborative cross-functional delivery.
SKILLS & CERTIFICATIONS
RPA Tools: 						     UiPath, Automation Anywhere, Blue Prism
RPA Orchestration:     					     UiPath Orchestrator, AA Control Room
Languages: 						     Python, VB.NET, SQL, Java (basic)
Frameworks: 					                    UiPath REFramework, AA MetaBots
OCR & Cognitive: 					     ABBYY, Google OCR, UiPath Document Understanding
Cloud & Integration:   				 	     Azure, Power Automate, SharePoint
Databases: 						     SQL Server, Oracle, MS Access
Methodologies: 					     Agile/Scrum, CI/CD familiarity
Other: 						                   JIRA, Confluence, Git, ServiceNow, PowerShell 
PROFESSIONAL EXPERIENCE

Client: North Carolina DHHS                                                                                                                          Mar 2025 – Present
Location: Durham, NC
Role: Senior RPA Developer / Automation Lead
Project Abstract: 
Led enterprise automation for statewide healthcare operations, implementing UiPath and Blue Prism automations for patient eligibility workflows, SAP-driven medical equipment processing, claims routing, authorization validation, inventory matching, and Medicare/Medicaid record management.
Proof of Work: 
· Partnered with frontend and backend engineering teams to design "frontend-friendly" REST API contracts, ensuring seamless integration and reducing UI debugging time.
· Led technical code reviews and mentored junior developers on microservices best practices, fostering a culture of continuous learning and high-quality coding standards.
· Conducted process discovery sessions and system walkthroughs with Subject Matter Experts (SMEs) to map manual workflows into automated deployment blueprints.
· Implemented Robotic Process Automation (RPA) solutions using Automation Anywhere for web-based order processing applications, enabling accurate and timely data handling. 
· Extracted, validated, and consolidated data from multiple enterprise systems including IGT, VECRM, Verizon Business Central, and OLI, while troubleshooting data discrepancies and accuracy issues. 
· Standardized and imported data outputs to support sales presentations, contract renewals, and customer pricing decisions. 
· Supported B2C pricing and promotional activities within SAP, ensuring compliance with business and approval workflows. 
· Contributed to security policy execution, impact analysis, and cross-functional data integration efforts, including Oracle e-commerce data migrations from TIBCO and ATG to SAP and Hybris platforms.
· Led statewide automation using UiPath, Blue Prism, and Automation Anywhere, delivering high-impact solutions across healthcare operations.
· Conducted SME interviews, process mapping, and system walkthroughs to translate manual workflows into PDD/SDD automation blueprints.
· Designed queue-based UiPath REFramework architecture for high-volume workflows with distributed logging, asset-driven configuration, and exception handling.
· Developed pipelines integrating OCR, AI-based document extraction, email monitoring, Excel rule-based processing, and SAP screen automation.
· Configured Orchestrator assets, queues, schedules, and security roles; optimized cycles using retry logic, parallel queue consumption, and exception routing.
· Delivered automations reducing manual workload by 45%+ and improving turnaround time by nearly 60%.
· Monitored bot utilization, event logs, queue health, and runtime performance; optimized selectors, timeouts, and retry policies for reliability.
· Provided go-live support, hyper-care oversight, root-cause analysis, and operational training sessions.
· Authored SOPs, reusable component libraries, and best-practice playbooks to ensure long-term sustainability.
· Acted as RPA SME across business units for process mining, feasibility scoring, and automation roadmap discussions.
· Ensured continuous improvement and standardization of UiPath and Automation Anywhere workflows for statewide initiatives.
· Delivered measurable business value and strategic alignment with state healthcare modernization objectives.
Client: Verizon Data Services	                                      	 				 	Jul 2018 – Dec 2022 Location: Hyderabad, India
Role: RPA Developer / Automation Lead	 

Proof of work:
Led the design and implementation of enterprise RPA solutions using UiPath and Automation Anywhere, automating complex business processes across SAP, Excel, and legacy systems. 
Conducted end-to-end requirements analysis with SMEs and translated manual workflows into standardized PDD/SDD and reusable automation frameworks. 
Architected resilient, queue-driven solutions with centralized orchestration, secure credential management, and high availability. Mentored junior developers, enforced coding standards, and promoted reusable component libraries. 
Delivered production automations resulting in 50%+ reduction in manual effort and improved operational accuracy.
Conducted process discovery sessions and system walkthroughs with Subject Matter Experts (SMEs) to map manual workflows into automated deployment blueprints.
Collaborated with cybersecurity and infrastructure teams to implement secure credential storage and audit-compliant deployment strategies, ensuring all releases met enterprise security standards.
Actively participated in all Agile ceremonies, including daily standups and sprint retrospectives, to provide transparency on pipeline health and deployment blockers.
· Developed and deployed UiPath REFramework-based automations and Automation Anywhere TaskBots/MetaBots to streamline customer ticketing, billing reconciliation, and service provisioning workflows.
· Conducted end-to-end requirements analysis with SMEs, translating manual procedures into structured PDD/SDD automation blueprints.
· Designed queue-based UiPath architecture for high-volume processing, implementing parallel execution, retry logic, and exception handling to ensure scalable and resilient deployments.
· Integrated OCR and AI-based data extraction using UiPath Document Understanding and ABBYY for invoice processing and claims validation.
· Configured UiPath Orchestrator assets, queues, schedules, and user roles; monitored bot execution and optimized runtime performance.
· Implemented multi-bot orchestration with Automation Anywhere Control Room, including credential vault management and secure bot deployment.
· Mentored junior RPA developers, conducted PDD/SDD reviews, enforced coding standards, and promoted reusable component libraries.
· Automated SAP, Excel, and legacy systems workflows, integrating REST APIs and other backend systems for end-to-end process automation.
· Provided go-live support, hyper-care, root-cause analysis, and operational training for business and IT teams.
· Delivered automations achieving over 50% reduction in manual processing time and improving accuracy to 98%+ in key operations.
· Implemented CI/CD and Agile practices in automation development, including version control, JIRA/Confluence governance, and pipeline-based deployment.
· Worked closely with compliance, cybersecurity, and infrastructure teams to ensure audit-ready, secure, and HA-compliant RPA solutions.
· Continuously optimized automations by tuning selectors, timeouts, and workflows, maximizing reliability and throughput.
Client: Genpact	                                                                  						 Jun 2016 – Jun 2018
Location: Hyderabad, India
Role: Robotic Process Automation Developer 					                                        
Proof of work:
· Developed UiPath REFramework workflows and Automation Anywhere TaskBots/MetaBots for finance and insurance process automation, including claim verification, invoice processing, and reporting automation.
· Conducted process discovery sessions, feasibility analysis, and drafted PDD/SDD documentation for high-value automation opportunities.
· Designed queue-based automation architectures with robust exception handling, retry mechanisms, and parallel processing to ensure high throughput.
· Implemented cognitive automation and AI-based data extraction using UiPath Document Understanding, ABBYY, and Google OCR to automate invoice and document processing.
· Configured UiPath Orchestrator queues, schedules, assets, and user roles; monitored bot performance, logging, and exception handling.
· Managed multi-bot deployments in Automation Anywhere Control Room, including credential vault administration and load-balancing of bot runners.
· Provided hyper-care support, root-cause analysis, and bot recovery strategies for production incidents, ensuring SLA compliance.
· Mentored junior developers, enforced RPA design standards, and created reusable component libraries to enhance scalability and maintainability.
· Automated integration with SAP, Excel, legacy systems, and REST APIs to enable end-to-end process automation.
· Delivered measurable process improvements including up to 60% cycle-time reduction and improved operational accuracy.
· Participated in Agile/Scrum delivery, implementing CI/CD pipeline support and version-controlled bot deployments.
· Collaborated with IT, security, and compliance teams to ensure secure automation practices and audit readiness.
· Continuously refined bot workflows, selectors, exception handling, and process logic to enhance efficiency, reliability, and scalability.	

SKILLS AND CERTIFICATIONS
RPA Platforms: UiPath (Advanced), Automation Anywhere A360, Blue Prism, Power Automate
Intelligent Automation: Document Understanding, OCR, Process Mining, AI Center, ML Skills
Agile/Scrum Teamwork, Cross-Functional Leadership, and Stakeholder Management.
Code Review Leadership, Junior Developer Coaching, and Documentation Authoring.
Technical Writing, SME Interviewing, and Cross-Platform Integration Coordination.
Technologies: REFramework, Orchestrator, API Integration, SQL, Azure, CI/CD, Git, Jenkins
Domains: Healthcare (Medicaid/Medicare), Telecom, Finance, Insurance, Supply Chain
Certifications: UiPath Advanced Developer, UiPath Solution Architect (in progress), Automation Anywhere Certified.

EDUCATION DETAILS:
M.S. in Computer Science - Florida Atlantic University, Boca Raton, FL 					 Dec 2024
B.Tech in Computer Science Engineering - JNTU-Hyderabad	                             			May 2015				     	   	                   
								                  			
