Kenneth Genao
Boca Raton, Florida • (954) 773-5606 • kgenao1@gmail.com • linkedIn.com/in/kennethgenao

.NET Developer with over a decade of experience developing, enhancing, and supporting enterprise applications and production systems. Proven ability to improve application performance, troubleshoot production issues, and implement reliable software solutions. Team-oriented professional with strong communication skills, high-quality work standards, and a proactive approach to problem solving. Experienced working with cross-functional teams to maintain and enhance existing applications while delivering practical technology solutions.
Experience
JANUARY 2025 – PRESENT
Seasonal Project Management & Professional Development | J.O. Miami Group Inc | Miami, Florida
Served as a Seasonal / Contract Project Manager overseeing commercial construction projects from planning through completion. Responsibilities included preparing contract requirements, developing project estimates, obtaining permits, scheduling specialized contractor crews, procuring materials, tracking project costs, coordinating inspections, and performing quality control to ensure compliance with project specifications and safety standards. Completed a 7-month professional training program in Database Administration and Business Intelligence at PC Professor, earned CompTIA A+ and IT Specialist – Databases certifications, and am currently pursuing the Microsoft Certified: Power BI Data Analyst Associate certification.
NOVEMBER 2024 – JANUARY 2025
Programmer Analyst / .NET Developer | City of Coconut Creek | Coconut Creek, Florida
Supported municipal operations by developing and maintaining software applications used across city departments. Ensured reliability of .NET systems supporting public services while maintaining operational standards and high system availability. Delivered Tier II/III production support by diagnosing complex application issues through log analysis, debugging tools, and SQL queries. Refined C# application code and SQL Server queries to improve performance and reduce response times. Worked closely with stakeholders to gather requirements and implement system enhancements aligned with organizational goals.
JULY 2023 – APRIL 2024
Software Developer | ICCO Business Software | Coral Springs, Florida
Developed and enhanced business software solutions using C#, VB.NET, and T-SQL, including stored procedures, views, and table and scalar functions. Partnered with cross-functional teams to design scalable application features aligned with operational requirements. Delivered a production-ready Chart.js reporting feature that modernized data visualization and reporting capabilities for external customers.


SEPTEMBER 2022 – MARCH 2023
Senior Software Developer | Carlyle Aviation Partners | Miami, Florida
Maintained enterprise .NET Windows Forms applications integrated with SQL Server to support internal business platforms and operational workflows. Improved backend efficiency by optimizing T-SQL stored procedures, views, and functions, reducing query execution times by approximately 20%. Worked with stakeholders and development teams to implement system enhancements and maintain high availability across internal applications. Modernized development processes by implementing Azure DevOps to replace a centralized workflow for managing requests, projects, source control, and deployments. Facilitated code reviews and collaborated with a senior developer to strengthen development practices and improve software reliability.
JULY 2016 – AUGUST 2021
Web Application Developer | Geo Group Inc. | Boca Raton, Florida
Maintained and supported ASP.NET Web Forms applications written in VB.NET that supported internal and business operations. Implemented responsive layouts using CSS and ensured cross-browser compatibility to improve usability across modern browsers. Integrated REST APIs and backend services to support secure system communication and application functionality. Improved application performance by optimizing SQL queries, refactoring application code, and tuning database performance, reducing page load and query response times by approximately 25%. Owned the design and maintenance of Development, QA, and Staging Windows VM environments and led the migration from TFS 2010 to Azure DevOps 2019 to modernize source control, project tracking, and deployment workflows.
JULY 2014 – MARCH 2016
Software Developer | PartsBase | Boca Raton, Florida
Contributed to internal business systems using the .NET Framework and SQL Server in a production support and enhancement role. Took ownership of the in-house Ultimate Business Services CRM platform, providing ongoing maintenance, issue resolution, and feature improvements. Supported the ASP.NET Web Forms invoice application built with VB.NET and SQL Server while optimizing queries and stored procedures to improve data retrieval efficiency. Worked with business analysts and development teams to implement enhancements that improved inventory management workflows and system usability.
Certifications
Microsoft Certified: Azure Fundamentals
CompTIA A+
IT Specialist – Databases
Microsoft Certified: Power BI Data Analyst Associate (In Progress)
Skills
Experienced in C#, VB.NET, Python • .NET Core, .NET Framework • ASP.NET MVC, ASP.NET Core, ASP.NET Web Forms, Web APIs • REST APIs • API Integration • Object-Oriented Programming (OOP) • Visual Studio, Visual Studio Code • Debugging & Troubleshooting • JSON, XML • Postman • Okta • Microsoft Azure, Azure Web Apps • Azure DevOps, TFS • Git, GitHub • Entity Framework, LINQ • MS SQL Server, Azure SQL, T-SQL, Stored Procedures, Indexing, Query Optimization • MongoDB, Azure Cosmos DB • HTML5, CSS3, JavaScript, TypeScript • ReactJS • Unit Testing, Integration Testing • xUnit, Moq • Agile • Power BI • Software Development Lifecycle (SDLC) • Jira • AI-assisted development tools: GitHub Copilot, Claude Code (currently learning)
Education
B.S. in Business Administration, minor in Computer Management Systems | Lynn University | Boca Raton, FL
A.O.S. in Industrial Electronics Technology | Technical Career Institutes | New York, NY
Activities
Automotive maintenance and performance tuning • General home repair and DIY projects • Photography • Playing guitar • Fishing • Football, Basketball, Baseball and Soccer • Coding and software experimentation • Comic book collecting • Baseball and basketball card collecting
