CHARNELLE ROBINSON
West Palm Beach, FL 33407		 T: +1 (561) 339-9899                      		charnelle.i.robinson@gmail.com



CORE COMPETENCIES
Compliance Analysis | Strategic Planning & Execution | Financial Analysis | Client Relations| Problem Solving | Accounting| Risk Management| Corporate Valuation| Persuasion|  Advanced Research Skills | Business Analysis | Organization Skills | Legal Compliance Monitoring | Enhanced Compliance Protocols | Document Management | Risk Analysis | Safety Compliance | Sales Support | Incident Management | Diplomacy | Excellent Communication Skills | Attention to Detail| Hands-On Management| Project Coordination|Business Process Improvement|Business Process Modelling| Data Analysis
Technical Skills: Workday, SQL, Visio, Oracle, Adobe, Salesforce, CRM, UKG, Fusion, Jira, Essbase, Microsoft Office Suite (Word, Excel, PowerPoint)

EDUCATION 
IIBA Entry Certificate in Business Analysis (ECBA) – Currently pursuing (Expected September)
Masters of Business Administration, Business Data Analytics, August 2024| Florida International University – Miami, FL
Bachelor of Laws (L.L.B.), June 2020 | University of Leicester – Leicester, UK

[bookmark: _Hlk46138846]PROFESSIONAL EXPERIENCE
FINANCE PLANNING & ANALYSIS ANALYST II | Comcast Business – West Palm Beach, FL                                                 Oct 2024- Current
· Design automated reporting solutions that reduce manual processing time, allowing for more in-depth analysis of financial performance indicators.
· Develop financial models that identify cost-saving opportunities and optimize resource allocation for strategic business initiatives. 
· Implement data-driven forecasting techniques that improve budget accuracy and strengthen financial decision-making across departments.
· Identify emerging financial trends and translate them into actionable recommendations that position the company for sustainable growth.
· Enhance month-end financial reporting processes, creating automated solutions that eliminate redundancies and allow deeper analysis of performance indicators.
· Approve transactions, evaluate opportunities, and make recommendations regarding project progress and future business opportunities.
· Participate with the preparation of month and year-end processes by reviewing actual vs. budget/forecast variances, reviewing financial trends and making recommendations for accruals.

RISK ANALYST II | Farm Credit of Florida – West Palm Beach, FL                                              	Jun 2022 – January 2024
· Enhance loan approval rate by implementing rigorous credit analysis process to identify key credit risks and mitigate factors.
· Streamline credit documentation process, reducing time for credit package preparation and improve customer satisfaction.
· Conducted in-depth credit analysis for high-value loans up to $35M, identifying key risks and enhancing approval rates through data-driven insights
· Reduce non-performing loans for more stable loan portfolio by deploying comprehensive credit risk identification system.
· Implemented a comprehensive credit risk identification system, leading to a notable reduction in non-performing loans and improved portfolio health.
· Generated comprehensive reports, providing technical advice and in-depth data analysis to support informed decision-making in loan approvals.
· Partnered with loan officers and senior management to align credit analyses with business objectives, ensuring adherence to underwriting standards.

FINANCE ANALYST | Off lease Only LLC. – Bradenton/West Palm Beach, FL           	Aug 2020 – Jun 2022
· Optimized credit risk assessment strategies, resulting in a 24% reduction in default rates and enhanced overall credit quality. 
· Streamlined loan approvals, cutting approval time and boosting customer satisfaction. 
· Managed intricate loan portfolios, leveraging underwriting expertise to make well-informed decisions and mitigate risks. 
· Introduced efficient loan approval process, reducing time of approval while enhancing customer satisfaction and boosting sales.
· Educated customers about credit analyses and addressed financial concerns, maintaining high level of customer satisfaction.
· Owned and reviewed complex loans that require exceptions, applying underwriting expertise to make informed decisions. 
· AFIP Certification

COMPLIANCE ANALYST | Robertson, Anschutz & Schneid, P.L. – Boca Raton, FL                                    	 Feb 2016 – May 2017
· Reduced document retrieval time and improved materials organization through electronic document management system.
· Conducted thorough financial evaluations, guaranteeing accuracy of materials and proactively mitigating potential compliance issues.
· Managed high-volume compliance requests, consistently meeting deadlines and improving firm productivity through systematic approach.
· Coordinated with cross-functional teams to compile comprehensive financial materials, ensuring full regulatory compliance and risk reduction.
· Streamlined financial compliance processes, enhancing document retrieval and meeting regulatory deadlines, while ensuring accuracy of materials.
· Implemented electronic management system, drastically reducing document retrieval time and boosting overall firm efficiency.


