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PROFESSIONAL SUMMARY:
· Overall 8+years of software development experience, specializing in RPA with a focus on UiPath and also in production support.
· Proficient in UI Path Components, business process automation methods, and core workflow principles for developing efficient and maintainable processes.
· Developed rule-based RPA solutions using UiPath, adhering to industry standards and best practices.
· Extensively used UiPath Studio to develop close to 30 automation processes for a variety of clients for automating numerous routine tasks using UiPath, thereby reducing manual intervention and contributed to robust Error handling and hassle-free maintenance of robots.
· Expertise in UiPath to automate Web / Desktop / Citrix applications, Terminal Applications, Excel integration, PDF integration, and Image Recognition / OCR technologies, Document Understanding, web automation using APIs.
· Developed as many as 15 reusable components using UiPath Library that could be leveraged and used in other automations.
· Extensively used Reframe work and Queues for better functioning of processes for improved productivity and efficiency of the code.
· Good Knowledge on running scheduled tasks, deploying and managing processes using UiPath Orchestrator.
· Good knowledge on Document understanding.
· Used Excel VBA for automating a few Excel related tasks using UiPath.
· Experience in defect management tools like JIRA and ServiceNow. 
· Collaborated in all stages of Software Development Lifecycle starting from SDLC Analysis, Design, Development, Testing, defect fixing, Integration and Deployment using tools JIRA, Confluence etc.
· Working experience in Agile/Scrum project methodologies and other best practices.
· I worked on numerous Process Design Documents, Solution Design Documents, Deployment Guides, User Manuals etc.
· Expertise in RPA processes, including requirements gathering, solution designing, coding, testing, debugging, documentation and implementation using UiPath
· Able to interact effectively with other members of the back end, Business Engineering, Quality Assurance and other teams involved with business.
· Experience in architecting and designing scalable UiPath automation solutions, including Orchestrator setup, REFramework, security, and enterprise integrations.
· Excellent communication skills, both written and verbal. I can work in a team or independently and always keen on learning
TECHNICAL SKILLS:
	Tools
	 UiPath (2020.10.6, 2020.10.2, v2018.4.1.), Birt Reporting and Crystal Reporting

	Web Technologies
	Web Services, Web API, CSS, JSON, and XML

	Tools
	MS Office 2016/2013/2010/2007, Eclipse, Toad

	Programming Languages and Frameworks
	VB. Net, C# (4.0), .NET Framework (4.0), ASP.NET (4.0), SQL, PHP, Python, jQuery, JavaScript, ENTITY FRAMEWORK, LINQ, WCF, and XAML.

	API
	Postman, Salesforce (SDFC), Rest API, Oracle Service Cloud, Service Now, Google API

	RPA Commands and Operations
	Document Understanding, PDF Operations, String Operations, Object Cloning, Excel Operations, File Commands, IQ BOT, and Optical Character Recognition (OCR).

	RPA Processes and Design
	AS-IS and TO-BE process designing, Business Process Flows building, Bot tasks designing, development, and testing, RE Framework, Low, medium, and high-complexity BOT development, Process Definition Document (PDD) creation, and Solution Design Document (SDD) creation.

	Agile Methodologies
	Test-Driven Development (TDD) and Scrum.

	Database Management
	MS SQL Server 2014/2012/2008 R2, DB2, Oracle11g, SAP HANA, HDFS, PostgreSQL/SQL.

	Other Technologies
	VB.Net, Azure, Power BI, Tableau, IBM Cognos Analytics, Scala, Azkaban, SAP Business Objects, SPSS, GitHub, Visual SVN, SOAP Protocol, Jasper Reports.,

	Tools and Skills
	Ui Path work queues management.
UiPath Orchestrator functionalities such as Bots, Processes, Assets, Jobs, Schedulers, Logging, Recovery Methods, and Application Credentials
User authentication by defining user roles, creating users, and setting password policies.
Oracle E-Business Suite
Systems Analysis, Design, Development, and Implementation in Developing Web and Windows using N-tier Architecture.
Coordination between development and testing teams.
Good analytical, problem-solving, planning & execution skills.



PROFESSIONAL EXPERIENCE:
Client: Humana                                                                                                                            Sep 2023 – Till Date                                                                                                                  
Role: Sr RPA Developer

· Responsibilities:
· Designed and developed end-to-end UiPath automations using REFramework for scalable and maintainable solutions
· Created reusable workflows, libraries, and components to improve development efficiency
· Implemented transaction-based processing using Queues for high-volume automations.
· Implemented global exception handling, retry logic, and business/system exception separation
· Monitored bot executions and analyzed logs to identify failures.
· Automated Excel, PDF, email, and web-based processes.
· Involved in Blue Prism to UiPath conversion for the allotted bots.
· Responsible for performing cleanup activities post migration.
· Experienced in migrating and developing bots including Web and API automations.
· Experienced in developing automation which involves monetary based transactions.
· Responsible for performing end to end tests and UAT for the migrated bots.
· Responsible for performing Code review by following RPA best practices.
· Effectively used version control software like GitHub, Jenkins, JFrog. 
· Responsible for analyzing the root cause for the issue using the Orchestrator/Control tower logs.
· Responsible for fixing the bots based on the analysis which broke in production. 
· Experienced in performing end to end tests and UAT for the bugfixes applied for the automations.
· Responsible for performing major and minor enhancements for the automations allotted to my team.
· Responsible for prioritizing the defects caused in production and providing solutions based on the severity of the issue.
· Responsible for performing Code review by following RPA best practices.
· Effectively used version control software like GitHub, Jenkins, JFrog. 

Client: Comcast                                                                                                                           Jan 2021– May 2023
Role: Sr RPA Developer
Responsibilities:
· Implemented end-to-end Robotic Process Automation (RPA) solutions using UiPath, assessing the suitability of different automation tools and conducting feasibility studies.
· Advised customers on automation strategies, roadmaps, and RPA operating models.
· Built RPA Center of Excellence, defining best practices and program governance.
· Managed offshore development teams and participated in the development process.
· Collaborated with business teams to create Process Definition Documents (PDD) and Solution Design Documents (SDD).
· Designed, developed, and tested Bot tasks using UiPath for automating processes Windows, and Excel applications.
· Analyzed the feasibility of existing processes for automation and conducted online meetings to demonstrate RPA capabilities.
· Supported business and technical teams, identifying and resolving risks and issues during RPA projects.
· Collaborated with UI teams to design appropriate icons and displays for screens.
· Developed process models using UiPath for Windows-based applications and conducted testing using UiPath Studio controllers.
· Developed and maintained applications using C#, VB.Net, SQL, and Webservices/APIs.
· Debugged applications, fixed bugs, and provided production support.
· Automated processes such as data extraction from CSV and Excel files, invoice processing, order processing, and service desk automation using UiPath.
· Maintained RPA bots as daily batch processes, ensuring quality and high performance for internal and vendor applications.
· Utilized UiPath Orchestrator to deploy, monitor, and manage UiPath Robot automation activity.
· Monitored and troubleshot studio environment efficiently through Orchestrator.
· Managed and secured user credentials using UiPath's Credential Manager.
· Conducted code reviews and optimized code for performance.
· Created database connections to fetch and arrange data.
· Collaborated with test teams to fix bugs during testing phases.
· Worked closely with different teams to implement changes based on Technical Design Documents (TDD) and defined requirements.
· Integrated RPA solutions seamlessly with the Oracle EBS ecosystem.
· Collaborated with designers to design projects based on new business requirements and enhancements.
· Provided development and testing support, following implementation standards and best practices.
· Contributed to automation practices and frameworks for continuous improvement.
· Designed insightful reporting for business process improvement and benefits realization.
· Developed specific test cases and conducted unit and system testing.
· Utilized Python for web scraping, extracting data from websites, and exporting to CSV.
· Filtered scraped data with keywords and updated result data in CSV files.
· Possessed good network foundation knowledge.
· Proficient in SOAP security mechanisms like WS-Security and SSL.
· Developed SOAP web services and integrated them with various platforms and programming languages.
· Experience with JSON and XML formats for data exchange in RESTful APIs.
· Implemented RESTful APIs using web frameworks such as Node.js, Flask, and Django, using HTTP methods such as GET, POST, PUT, and DELETE.

Client: Merck     		                                                                                                   Jan 2017– Nov 2020
Role: RPA Developer
Responsibilities: 
· Collaborate closely with the design team to conceptualize and implement new business requirements or enhancements, to achieve optimal results for the organization.
· Gathered business process requirements from SMEs and Business Leads.
· Analyzed the existing Bank Back-end process involving multiple applications and technologies.
· Created automated account opening and maintenance processes by extracting data, verifying customer identity, and updating customer records.
· Developed processes for customer service, including answering common questions, providing account balance information, and processing account change requests.
· Automated loan processing workflow, including document collection, verification, and approval.
· Utilized Object Cloning, Image recognition, PDF Integration, String, and Variable operations.
· Provided support for infrastructure assessment, scaling, and platform testing.
· Managed monitoring, logging, RPA package maintenance, and release management.
· Ensured compliance with bank standards and passed BCP Team Test for RPA projects.
· Reviewed code for sub-bots and main bots.
· Facilitated analysis, design, development, testing, and implementation of RPA projects.
· Integrated PostgreSQL databases with various programming languages and frameworks.
· Implemented PostgreSQL and SQL security mechanisms.
· Designed flow diagrams for RPA modules.
· Collaborated with the design team to implement new business requirements or enhancements.
· Analyzed complex problems and processes across multiple business areas and developed alternative solutions.
· Developed and maintained OCR and data extraction capabilities for unstructured data.
· Analyzed and documented application performance test results.
· Maintained and updated business requirement documents and status documents.
· Promoted team development and continuous improvement.
· Collaborated with IT to support improvements in quality, cycle time, and operating efficiency.
· Provided leadership and technical expertise to an analyst team.
· Participated in special projects and process improvement initiatives.
· Contributed to service improvement efforts and implemented changes.
· Kept the project manager informed of the overall solution status.
· Integrated RPA solutions seamlessly with the Oracle EBS ecosystem.

 Client: Innova Solutions                                                                                                              May 2014– Dec 2016
Role: Software Engineer (RPA)
Responsibilities:
· Responsible for various application development and maintenance aspects, including developing, testing, and maintaining .NET applications by writing efficient code, debugging and troubleshooting issues, and assisting with application deployment.
· Supported and maintained the existing .NET applications, focusing on identifying and resolving user-reported issues. It involved analyzing application logs and performance metrics to improve application stability and collaborating with the testing team to ensure quality standards were met.
· Collaborate with business analysts to gather and analyze requirements for projects.
· Contributed to the testing process by leveraging test automation frameworks like NUnit or MSTest. It allowed us to thoroughly test .NET applications, ensuring they met the required quality standards.
· Develop and implement best practices in the roles and propose improvements for efficiency and effectiveness. 
· Oversee all Systems Development Life Cycle aspects for ongoing support and new development. 
· Work with a globally sourced team across multiple geographic locations to efficiently complete tasks. 
· Create comprehensive test cases and perform unit and system testing of software to ensure adherence to specifications. 
· Ensure project timelines are met by closely collaborating with EMEA, AMS, and US development teams. 
· Drive back-to-front development of application components.
· Competently work on complex programming and analysis projects with minimal direction.
· Schedule automated reporting for appropriate teams.
· Stage and deploy automation solutions into the test and live environments.
· Monitor, troubleshoot, and analyze issues by debugging errors.

Environment: VB, Excel Macros, Dot Net 3.8.

EDUCATION
· Master of Computer Applications from Usha Rama Engineering College, Telaprolu in 2013 with 78%
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