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PROFESSIONAL EXPERIENCE
NEW YORK STATE INFORMATION TECHNOLOGY SERVICES 	
Information Technology Specialist 2	01/24 -PRESENT
· Managed the end-to-end system for New York State’s Assigned & Personalized Plate program, overseeing both technical delivery and operational continuity.
· Led project planning, requirement clarification, and cross-team coordination for enhancements to internal workflows and public-facing services.
· Strengthened API performance by optimizing database queries and backend logic, increasing reliability for high-volume DMV transactions.
· Coordinated with security, operations, and business teams to implement backend checks for applicant identity, registration verification, and payment clearance.

FEATHERMARK LLC 	
Project Manager / Operations	05/23 – PRESENT 
· Coordinated timelines, resources, stakeholder communication, and task delegation to keep projects on schedule.
· Led end-to-end project lifecycles, from initial scoping and requirements gathering to final delivery.
· Built and optimized internal processes to improve project efficiency and reduce bottlenecks.
· Standardized documentation, communication practices, and workflow procedures across the company.

[bookmark: _Hlk186308571]APPLICATION CONSULTING GROUP 	
Software Developer Intern	04/23 - 08/23
· Expanded the efficiency of business dashboard and dataset development through effective use of IBM TM1/TI.
· Boosted IBM TM1/TI functionality by creating Python scripts and modules to extend its capabilities.
· Refined the reliability of TM1/TI IBM and Python solutions through the development and execution of comprehensive test plans.

MILES TECHNOLOGIES	
Software Support Coordinator - Contract	04/22 - 08/22
· Increased customer support resolution speed by effectively utilizing JIRA, Salesforce, and proprietary software for troubleshooting and managing tickets, phone calls, and video calls.
· Optimized software issue resolution time through collaborative efforts with cross-functional teams, including developers and product managers, to identify and address bugs.
· Improved bug detection rate through the integration of Selenium automation in quality assurance procedures and combining it with thorough manual testing on applications.


SOUTHERN NEW HAMPSHIRE UNIVERSITY R&D	
Software Developer Intern	02/22 - 08/22
· Modernized system integration efficiency by building RESTful APIs to facilitate seamless communication between various application modules and external services.
· Grew data processing efficiency by applying basic natural language processing (NLP) techniques using Python and Neo4j to build relationships between student data, subjects, and professor notes.
· Reduced software defects and improved overall software functionality by actively participating in code reviews, testing, and debugging activities.


SKILLS
· Project Management: End-to-end project lifecycle oversight, scope definition, requirements gathering, timeline planning, cross-functional coordination
·  Project Delivery: Milestone tracking, sprint planning, resource allocation, risk mitigation, quality assurance
· Programming Languages: Python, C#, Go, Java, C++, TypeScript, CSS, HTML
· Cloud & DevOps: GCP(Cloud Run, Compute Engine, Cloud Build, Cloud Functions), AWS(EC2, RDS, App Runner), Azure, Git, Github Actions, Docker, Railway, Digital Ocean
· Technical Skills & Methodologies: APIs, Scrum, Product Roadmapping, User Story Writing, Identity Verification Workflows,
· Tools & Systems: Jira, ServiceNow, Microsoft 365, Google Workplace, Selenium, Obsidian,
· Database Management: Postgres, MySQL, MSSQL, MongoDB
· Frameworks: FastAPI, NextJS, dotNET, Django, Flask, Gin
· Operating Systems: Windows, MacOS, Linux

EDUCATION
UNIVERSITY OF ALABAMA AT BIRMINGHAM – CURRENTLY ENROLLED	02/25 - 06/26
Master of Science in Management Information Systems
Birmingham, AL

SOUTHERN NEW HAMPSHIRE UNIVERSITY  	09/20 - 05/23
Bachelor of Science in Computer Science
Manchester, NH

CERTIFICATIONS
Comptia Tech+	06/24
Comptia

Github Foundations	06/24
Github

AWS Cloud Quest: Cloud Practitioner	05/23
AWS 

Google IT Support	03/22
Google 



PROJECTS
Candy Cottage – Candy Store Website(https://cottagecandy.com)
· Coordinated and executed all project tasks to bring a tailored solution to the customer.
· Implemented responsive design for optimal viewing across desktop and mobile devices.
· Integrated user-friendly navigation and galleries to enhance the viewing experience.

Ariadne Art Designs – Art Portfolio (https://ariadnedesigns.art)
· Designed and developed a custom art portfolio for a client to professionally showcase their artwork.
· Implemented responsive design for optimal viewing across desktop and mobile devices.
· Integrated user-friendly navigation and galleries to enhance the viewing experience.

BillsPaid – Bills tracker with dashboard (https://github.com/MK732/AreBillsPaid)
· Designed and built a responsive web application for tracking and categorizing personal bills.
· Developed a real-time dashboard to visualize monthly expenses, due dates, and payment history.
· Integrated CRUD functionality for managing bills, payments, and recurring expenses.
· Deployed using Docker and automated CI/CD workflows for seamless updates.

Code Wolf AI – AI Code Review (https://codewolfai.com)
· Powered by AI, Code Wolf efficiently reviews code for best practice, formatting standards and potential bugs to ensure consistent and maintainable codebases.
· Provides intelligent recommendations for code improvements, optimizing performance, readability and scalability based on industry standards.
· Reviews and analyzes code across multiple programming languages, offering versatile solutions for diverse development environments.
Gamefo (https://www.gamefo.net/docs)
· FastAPI application that provides unique details about games. This includes release dates, platforms, publisher and much more.
· Custom search queries with the ability to grab several responses based on user input.
· Specifically tailored for individuals engaged in extended computer use, mitigating oversight of essential tasks such as hydration and regular stretching.
What’s the Dish! (https://whatsthedish.com)
· A web application created in NextJS that randomizes a meal or chooses a fast-food place for you.
· API calls from MySQL database to retrieve the name, ingredients, and instructions for the recipe.
· Randomizes fast food choice by using MySQL queries based on the state you select as another option instead of home cooking.

