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Summary
Senior Software Engineer (.NET / Cloud / DevOps) with 9+ years of experience building enterprise-grade, cloud-native applications and modernizing legacy systems. Expert in .NET Core, C#, API development, microservices architecture, AWS, Azure DevOps, CI/CD pipelines, SQL optimization, and secure payment processing systems. Proven ability to deliver scalable, high-performance solutions and enhance system reliability through automation, performance tuning, and distributed system design.

Professional Experience
High Radius — Senior Software Engineer (Remote | 2024 – 2025)
· Modernized legacy .NET applications and backend systems to improve SLA compliance, reduce technical debt, and enhance system reliability across 5+ enterprise products.
· Designed and implemented cloud-native solutions using AWS (Lambda, S3, EC2), enabling low-latency deployments with near-zero downtime.
· Led secure payment processing initiatives (ACH, Wire, Credit Card) supporting over $3M monthly in transactions.
· Optimized SQL Server queries, indexes, and stored procedures, reducing transaction latency and CPU utilization by 95%.
· Built CI/CD pipelines with Azure DevOps and Octopus Deploy, reducing release cycle times by 75%.
· Developed Power BI dashboards generating real-time financial and operational insights for clients.
· Created technical Statements of Work (SOWs) and delivered high-impact client solutions, raising customer satisfaction above 90%.
· Mentored QA and support analysts in debugging, log analysis, and root-cause investigation.
· Led code reviews and technical interviews to strengthen engineering quality and hiring processes.
ActiveWorx – Software Engineer (Remote | 2020 – 2024)
· Engineered scalable REST APIs that expanded product integrations and improved client onboarding workflows.
· Automated client provisioning using PowerShell and SQL, reducing onboarding time from 2 days to under 3 hours.
· Developed ETL processes, SSIS packages, and scheduled data pipelines to enhance reporting accuracy and reliability.
· Achieved a 98% on-time resolution rate for critical production issues, contributing directly to customer retention.
· Built reconciliation tools and file feed validators that reduced manual troubleshooting and improved processing accuracy.
· Integrated Jira workflows with Microsoft 365 and automated operational tooling using APIs and PowerShell.
Paybox / OSG – Junior Software Developer (Fort Lauderdale, FL | 2016 – 2020)
· Automated QA and support processes, reducing error rates by 30% and improving operational efficiency.
· Developed Selenium automation test suites and integrated them into CI pipelines for faster release cycles.
· Created dashboards and reporting tools that improved data-driven decision-making across departments.
· Delivered stable features and bug fixes across multiple internal applications within Agile development cycles.

Education
Western Governors University (WGU), 2025 - Bachelor of Science, Computer Science

Certifications
· Linux Professional Institute (LPI) Certification — 2025
· AWS Certified Cloud Practitioner - 2020

Core Competencies
.NET Core • ASP.NET Core • C# • REST API Development • Microservices • Event-Driven Architecture • Distributed Systems • SQL Server • Cloud Architecture • AWS (Lambda, EC2, S3) • Azure DevOps • CI/CD Pipelines • Docker • PowerShell Automation • ETL / SSIS • SSRS • Power BI • Design Patterns • SOLID Principles • Agile / Scrum • SDLC • Test Automation • Selenium • Git / GitHub • Jira • Confluence

Technical Skills
· Languages: C#, SQL, PowerShell, VB, Java, Python, JavaScript, HTML/CSS
· Frameworks: .NET Core, .NET Framework, ASP.NET MVC, WPF, EF Core, LINQ, Angular, React
· Cloud: AWS (Lambda, S3, EC2), Azure, Azure DevOps
· DevOps: CI/CD Pipelines, Octopus Deploy, Docker, Git, GitHub
· Testing: Selenium, Unit Testing, Integration Testing
· Data & Reporting: SQL Server, SSIS, SSRS, ETL Pipelines, Power BI
· Tools & Platforms: Swagger, DevExpress, Jira, Confluence, Microsoft 365
· Architecture: Microservices, Event-Driven Systems, Design Patterns, SOLID, Distributed Systems
