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PROFESSIONAL SUMMARY

Senior UiPath RPA Developer with 7+ years of hands-on UiPath development and support experience and 20+ years in enterprise IT. Proven expertise in UiPath Studio, Orchestrator, Robots, production support, incident management, and root cause analysis in high-availability environments. Strong background in analyzing business challenges, recommending automation solutions, deploying and supporting bots, and improving customer-facing end-to-end processes.
Extensive experience providing Level 2 support, monitoring Orchestrator logs and queues, managing incidents within SLA, supporting platform upgrades, and collaborating with L1/L3 teams and business stakeholders. Exposure to Blue Prism as a secondary platform. Excellent communicator with strong documentation and stakeholder management skills.

SKILLS	

RPA Platforms: UiPath Studio (2023/2024), UiPath Orchestrator, Blue Prism v6.5 (Certified), REFramework
Programming & Scripting: C#, VB.NET, SQL, PowerShell, Java (basic)
Integration & Web Technologies: REST APIs, Web Services, JSON, HTML, JavaScript, HTTP, ASP.NET, MVC, WCF, Web API
Documentation: FRD, PDD, SDD, Use Cases, Process Flows, Architecture Diagrams, KPI tracking
Tools & Methodologies: ServiceNow, JIRA, Agile/Scrum

EXPERIENCE & PROJECTS	

Citizens Bank – Providence, RI
VP / Senior UiPath Developer & Automation Architect 
2019 – 2025

- Analyzed business challenges and recommended UiPath automation solutions aligned with customer experience and operational efficiency.
- Designed, developed, deployed, and supported UiPath automations using Studio, Orchestrator, Robots, and REFramework.
- Provided Level 2 production support for UiPath bots running in enterprise production environments.
- Monitored and analyzed UiPath Orchestrator jobs, queues, logs, and robot activity to identify and resolve incidents.
- Investigated automation failures and performed initial root cause analysis before escalation to L3 teams.
- Managed incidents, alerts, exceptions, and service requests within agreed SLAs using ServiceNow and JIRA.
- Worked closely with L1 support teams to ensure timely and accurate issue triage.
- Collaborated with development teams to understand automation logic and assist with debugging and optimization.
- Communicated regularly with business users, providing status updates, issue explanations, and resolution timelines.
- Built and maintained support documentation, runbooks, known-issue logs, and knowledge base articles.
- Supported UiPath platform upgrades, patches, enhancements, and server migrations, validating changes in UAT before production.
- Performed routine health checks on bots, queues, jobs, and environments.
- Participated in change management, production validation, and smoke testing activities.
- Tracked automation performance metrics against targets set by senior leadership.
- Participated in knowledge transfer sessions and mentored junior UiPath developers.

MORGAN STANLEY, New York, NY
RPA Architect / Senior UiPath Developer (Wealth Management)
2018 – 2019, 2010 – 2017

- Designed and supported UiPath automations for high-volume financial workflows.
- Assisted in incident resolution, Orchestrator log analysis, and queue troubleshooting.
- Improved handling and retry logic, reducing manual intervention by 60%.
- Supported UAT, production deployments, and post-release stabilization.
- Collaborated with business and IT stakeholders to resolve production issues efficiently.




CHEVRON, Houston, TX
Automation Specialist – RPA
2018

- Supported production automation workflows and performed troubleshooting and performance tuning.
- Integrated automations with enterprise systems and databases.
- Improved automation reliability and monitoring processes.

TD BANK, Mount Laurel, NJ
RPA Architect
2017

- Designed and supported automation solutions for secured credit workflows.
- Assisted with UAT, deployment, and production support.
- Reduced manual processing and backlog through resilient automation design.

ZYNX HEALTH, Los Angeles, CA
Senior .NET Developer
March 2009 – February 2010

- Developed backend services and APIs supporting automation-ready systems in regulated healthcare environments.

PREVIOUS EXPERIENCE (2002 – 2009)
CamTech (Spain) | Fiserv (Florida) | Dell (India) | ECO (Scotland) | Workforce Director (UK)
Tech Lead | Module Leader | Senior Developer

- Built enterprise applications using .NET, SQL, WCF, APIs, and workflow engines.
- Strengthened skills essential for UiPath development: exception handling, reliability engineering, and integration design.

ACHIEVEMENTS & CERTIFICATIONS	

· B.E. – Computer Science & Engineering, Punjab Engineering College, India(2000)
· Blue Prism Certified Developer
· UiPath Certified Professional Developer (Advanced)
· Certified in Project Management (CIPM)
