JOVAN TOUSSAINT
Pompano Beach, FL 33060
Cell 954-864-5639 • Email Jtoussaint932@gmail.com
[bookmark: _cja9anksfgot]PROFESSIONAL SUMMARY
Results-driven IT professional with proven success leading cross-functional technology initiatives that enhance systems, streamline processes and improve business performance in various industries. Skilled in bridging technical and business needs to deliver impactful, scalable solutions. Additional areas of expertise include:
Stakeholder Facilitation • Multi-System Integrations • Customer Servicing • Business/ Project Analysis • Pricing Workflow Analysis • Functional & Technical Specification • SQL/ Query • Project Management Lifecycle • Software Development Life Cycle (SDLC) • Jira • Azure Cloud Integration • Aha • Confluence • Scrum (Agile) • MS Office Suite • Business Architecture • Value Streams • Capability Mapping • Context Diagrams • Data Flow Diagrams • Figma • Lucidchart
[bookmark: _yv91r1l3vait]WORK EXPERIENCE
[bookmark: _htmv6lfiid99]HILTON GRAND VACATIONS February 2024 – October 2025 
Product Manager 
February 2025 - October 2025
· Ensure consolidation efforts of multiple enterprise platforms (Bluegreen, Voice, Unified Marketing & Sales Systems) identifying system gaps and aligning integration efforts with HGV’s broader digital strategy. 
· Partnered with senior enterprise architects to validate domain boundaries, cloud platform integration (Azure), REST API and data interactions, strengthening system decoupling and improving long-term architectural stability.
· Broke down large features into capability-aligned deliverables, improving sprint clarity and enabling the architecture team to define target-state solutions within Azure DevOps and Aha.
· Supported program governance by maintaining traceability from business strategy, capabilities and features delivered solutions.
BLUEGREEN VACATIONS July 2022 - February 2024
Product Owner 
September 2023 - January 2025
· Led end-to-end planning and delivery of product features across multiple technology platforms, ensuring new capabilities aligned with business goals and improving the digital guest experience which services over 230,000 owners in the BGO portal.
· Owned the creation and refinement of user stories, acceptance criteria and product documentation to translate complex needs into actionable deliverables for engineering and design teams in Jira.




IT Business Analyst 
July 2022 - September 2023
· Worked closely with business teams and IT to understand how systems, data and processes connected, turning business needs into clear technical requirements for reporting, integrations and new features in Jira.
· Developed context diagrams and cross-system workflow maps for enterprise integrations across reservation, CRM, marketing and pricing-related systems, enabling clearer architectural planning and dependency alignment.
· Used SQL to pull out data, validate findings and confirm that system changes and reports matched what the business needed.
· Helped test enhancements through the full project cycle, coordinating with developers, testers and end users to make sure updates were accurate before release.
· Supported REST API testing and validation in Postman to identify integration issues reducing defects for release.
· [bookmark: _gcz39prdpdn0][bookmark: _hfy25vt20hal][bookmark: _cdjcqzwt3c3n]Maintained system documentation and API references so future projects could build on consistent and reliable information.
[bookmark: _q0jqt6aplwi]FLORIDA POWER & LIGHT February 2018 – July 2022
Business Analyst 
March 2019 – July 2022
· Acted as the primary BA supporting SAP, CRM and operational process enhancements, gathering requirements, documenting current-state workflows, and helping teams understand how changes would impact day-to-day operations.
· Showcase how information moved across SAP S/4HANA, Dynamics, billing and field systems helping both business users and technical teams stay aligned.
· Worked closely with solution architects to break down business needs into detailed functional requirements, ensuring they aligned with system capabilities and didn’t introduce downstream issues.
QA Tester 
February 2018 – March 2019
· Perform daily regression queries using SAP global tools on user accounts ensuring code implementation matches test environment.
· Used SQL and data analysis to validate assumptions, troubleshoot issues, and confirm that new functionality worked correctly across integrated systems.
· Supported testing cycles defining test scenarios, reviewing results for accuracy and validating integrations behaved as expected before go-live.
[bookmark: _4bo0fs9ygdes]FISK ELECTRIC May 2014 – Jan 2018
Project Assistant / Coordinator
· Supported schedule initiatives, documentation, dependencies, and capability-aligned deliverables while working cross-functionally with multiple contractors. Worked close hand with the sites Project Manager at the Miami Panorama Tower site.

[bookmark: _57j7it3qynoz]EDUCATION & CERTIFICATIONS
B.S. Information Technology Project Management – Broward College 2018
Certifications: Salesforce Certified Administrator; Applied Scrum for Agile Project Management; Database Clinic: My SQL; Programming Foundations: Databases
