Abhishek Shrivastava                                                                                                Phone: 425-559-0200      shriabhi20@gmail.com
Sr. ETL Informatica Lead /Product Owner                                                                   
Work Authorization – US CITIZEN
US Army Reserves  
LinkedIn - https://www.linkedin.com/in/abhishek-shrivastava-287179123/
Professional Summary:  
· 14+ years of total experience in Information Technology including Data Warehouse/Data Engineer/Data Mart/Data integration/Data Pipelines/ Data Mapping /Business Analyst development using ETL/Informatica Power Center.
· Over Seven years of experience in Business System Analysis, Financial Analysis, Data Modeling, Object Oriented Software Analysis documenting, developing process flow diagrams.
· Extensive experience of Data Engineering/Data Migration/Data Auditing/Data Modeling in Banking, Insurance, Financial and Healthcare domains. 
· Good exposure in overall SDLC including requirement gathering, development, testing, debugging,
· Deployment, documentation and production support.  
· Experience with ETL process using Informatica Power Center 10.x Power Exchange, Designer (Source Analyzer, Mapping designer, Mapplet Designer, Transformation Developer), Repository Manager, Repository Server, and Workflow Manager & Workflow Monitor.   
· Experience in Data Integration/Data Analysis and problem-solving process of various data sources with Multiple Relational Databases like Oracle, DB2,  
· Teradata, MS SQL Server and Worked on integrating data from XML files, flat files like fixed width and
· Delimited. Assisted in configuring AWS instances
· Sound proficiency in analyzing and creating Use Case Diagrams, Class Diagrams, Activity Diagrams, Data Flow Diagrams and Sequence Diagrams based on UML methodology using Rational Rose.
· Excellent expertise with different types of data load strategies and scenarios like Historical dimensions,
· Surrogate keys, Summary facts etc.
· Experience in the successful implementation of ETL solution between an OLTP and OLAP database in
· Support of Decision Support Systems/Business Intelligence BI with expertise in all phases of SDLC.
· Practical understanding of Data modeling (Dimensional & Relational) concepts like Star-Schema
· Modeling, Snowflake Schema Modeling, Fact and Dimension tables.
· Good Communication and understanding of views, Synonyms, Indexes, Joins and Sub-Queries. Extensively used Cursors.
· Strong Procedural language and SQL experience, I worked with Snowflake, AWS,Oracle Engagement Cloud, Google Cloud Platform, AWS, Oracle Integration Cloud, VBCS and other technologies. 
· I worked as a lead and handled team of 8 people under me. 
· Extensively created mapplets, common functions, reusable transformations, look-ups for better usability.
· Extensive experience in Tuning and scaling the procedures for better performance by running explain plan and using different approaches like hint and bulkload.
· Worked on healthcare data experience across Medicaid, Medicare, Healthcare data Exchange and commercial payer environments in Informatica Power Center. 
· Experienced with Teradata utilities FastLoad, MultiLoad, BTEQ scripting, FastExport, SQL Assistant.
· Involved in Understanding and translating the business requirements and to High Level and Low-level design for ETL processes in Teradata, Data stage and Informatica IICS.
· Experience in Performance Tuning of mappings, ETL Informatica Power Center procedures and process and involved in complete life cycle implementation of data warehouse.
· Experienced in OLTP/OLAP system study, analysis and ER modeling, developing Database schemas like Star schema and Snowflake schema used in relational and multidimensional modeling by using Erwin, Visio.
· Strong Knowledge in Relational Database Concepts, Entity Relation Diagrams, Normalization and
· DE normalization Concepts.
· Used SOAPUI to test webservices deployed on MDM HUB.
· Performance tuning heavy queries and optimizing Informatica MDM jobs.
· Implemented real-time integration with MDM HUB using real-time batch processing for business data coming from source systems.
· Created document with MDM data model, source system definition, data mapping, and cleansing requirements, trust score, and matching rule definitions.
· Worked with data steward team for designing, documenting, and configuring Informatica Data Director (IDD) for supporting the management of MDM data.
· Involved in implementing the land process of loading the customer data set into Informatica MDM from various source systems.
· Extensive experience in implementing CDC using Informatica Power Exchange 9.x/8.x
· Ability to write complex SQLs needed for ETL jobs and analyzing data, and is proficient and worked
· Databases like Oracle 11x/10g, SQL Server 2005, Teradata, DB2, MSSQL, Excel sheets, Flat Files, Sybase, COBOL files and XML files. Worked primarily on AWS migration for on prem data to cloud.
· Conduct reviews and coordination with offshore team. Worked as a team lead and lead a team of 5 members.
· Worked as a Team lead for 6 years.
· Worked on Data Mapping with Informatica Power Center ETL.
· Worked on Data Conversion with informatica power center ETL .
· Involved in informatica power center ETL Data migration.
· Extensively worked on Informatica IDE/IDQ.
· Involved in massive data profiling using IDQ (Analyst Tool) prior to data staging.
· Strong RDBMS concepts and experience in creating, maintaining and
· tuning Views, Stored Procedures User Defined Functions and  System
· Functions using SQL Server, T-SQL.
· Extensively worked on Informatica IDE/IDQ.
· Involved in massive data profiling using IDQ (Analyst Tool) prior to data staging.
· Used IDQ’s standardized plans for addresses and names clean ups.
· Worked on IDQ file configuration at user’s machines and resolved the issues.
· Used IDQ to complete initial data profiling and removing duplicate data.
· And extensively worked on IDQ admin tasks and worked as both IDQ Admin and IDQ developer
· Exceptional relationship building talent with all levels of the organization and in matrix organizations, ranging from directors to executives’ level, managers, and developers.
· Functioned effortlessly and efficiently as a liaison between four work streams and their task leads, SMEs, the development team, and the management group.
· Global team management experience - Managed 20+ member global IT project teams for managed service delivery implementation.
· Service Delivery and Strategy Consulting - Portfolio Rationalization, Platform Modernization, Applications Migration, Cloud Migration, Managed Services and Factory Model implementations, SaaS Offering, Automation, Testing, Data Analysis, Data Migration, Data Archiving, Data Audit and Compliance, Product Development, and Disaster Recover Planning.
· Entrepreneurial Roles - Technical Product Implementation Manager, Product Owner, Technical Analyst, Solution Engineer, Pre-Sales Engineer, Proof of Concept Lead, Service Delivery Manager for projects.
· Technical Leadership - Strategy planning and vision, roadmap development, organizational change management, program implementation planning, vendors management, team Building and management.
· Service Delivery Activities - Architecture, Products Implementation, Cloud Migrations, Center of Excellence Setup, Roadmap Development, Process and Procedures Establishment for Applications Migration and Archiving, Project Management, Project Governance and Executive Reporting. Following is the client specific large engagement implementation.
· Program Delivery - Large Managed Services Program Delivery Experience, Establish service delivery frameworks and methodologies, factory models, delivery governance processes, continuous process improvements, SDLC and Agile methodologies, KPIs, executive reporting, and PMO engagements. 
· Solution Development - Enterprise Architecture Planning and Development, Technical solutions construction, and New Technologies Leveraging.
· Specialization – Data management solutions, including data migration, data archiving, application decommissioning, applications value management and Cloud migration solutions.
· Relationship skills - managing relationships with multiple businesses, product and service vendors, complex and globally distributed matrix organizations.
· P&L management - operational cost control, budgets, margin improvements, resource utilization.
· Operational Excellence - automation of technical activities, innovation adaptation on project delivery with innovative technologies, standardization process/methodologies, utilization management.
· Versatile Expertise spanning Insurance, Logistics, Transportation and IT sectors, adept in both B2B and B2C domains. 
· Lead phases of project management, including requirements gathering, development prioritization, and implementation of strategies. Made strategic planning, Budget, and Risk management analysis.  
· Manage the grooming of the feature backlog and establish release scope.
· Analytical thinking and problem-solving capabilities to drive process improvements
· Strong leadership capabilities, with experience leading and managing teams of 15-20 people, driving successful project outcomes and team performance. 
· Expert in Cross-Functional Team Collaboration, facilitating seamless communication and cooperation across various departments and stakeholders. 


WORK EXPERIENCE

Atlanta GA – March 2024 to September 2025
Client – Bank of America
Sr. Informatica Lead Manager/ Product Owner

Responsibilities:
· Worked on Field analyzing like identifying the business logic for each field, Participated in team meetings and proposed ETL Strategy. Worked on documenting solution and detail documents for the High-level Design Specifications for ETL Coding and mapping standards.
· Prepared Business Requirement Documents BRD's after the collection of Functional Requirements from System Users that provided appropriate scope of work for technical team to develop prototype, Use Cases, UML diagrams for overall system.
· Documented the user requirements Analyzed and prioritized them and converted them as system requirements that must be included while developing the software.
· Involved in Inception Phase and prepared vision statement and initial data models that contain Business Requirement Documents and supporting documents that contain the essential business elements and detailed definitions.
· Performed Unit-testing by generating SQL scripts based on the pre-defined test plans.
· Written and used UNIX shell scripts extensively for scheduling and pre/post session management
· Standardized parameter files to define session parameters such as database connection for sources targets, last updated dates for Incremental loads and many default values of fact tables.
· Implemented Data Validation and Exception handling logic in the mapping to handle at runtime.
· Created the report for the Informatica CDC workflow’s performance.
· Did change data capture (CDC) by using the MD5 function of Informatica.
· Implemented Slowly Changing Dimensions Type 1 and Type 2 to update the dimensional schema.
· Added enhancements such as mail functioning, success flag, pre and post session functions etc.
· Provided detailed technical, process and support documentation like daily process rollback and detailed
· Specifications and very detailed document of all the projects with the workflows and their dependencies.
· Extracting data from Database, Excel and Flat files through Informatica.
· Exposure to Agile environment.
· worked with Snowflake
· Created data lineage documents for data flow and ETL process using Informatica mappings to support the project once it implemented in production support.
· Organize, prioritize, and assess the work to ensure iteration goals are clearly defined and communicated. Own the design, usability, and quality of releases.  Product upgrade and migration from prior releases with minimal issues and complexity. Maintain a prioritized backlog of user stories, features, and defects.
· Collaborate with stakeholders or client business managers to translate business requirements into user stories.
· Involvement in all aspects of product design, development, prototype, build, testing, and launch process.
· Review and accept completed user stories for every sprint. Identify technical challenges in deliverables with the team.
· Assist the product manager in building and managing the product vision and technical roadmap.
· Participate in the big room planning call to show the critical aspects of the solution to Business stakeholders.
· Maintain contact with the technical team during sprints for deliverables using Java, AWS & Kubernetes.
· Develop project plans and manage the scope. Support business for user acceptance testing.
· Create alignment between stakeholders from multiple levels of the organization.
· Review and prioritize Agile teams sprint backlogs for deliverables.
· Responsible for software delivery and management scope, schedules, budgeting, accounting, managing financial data and stakeholder management Handling a team of 9+ talents.
· Worked on features delivery on Java SpringBoot, Microservices, Apigee, Swaggers on TKE with development team through CI/CD pipelines.
· Managed User Stories and project delivery planning for SOAP & REST API, Webhooks & UI/UX 
· Driving end to end collaboration meetings with all stakeholders and cross functional teams
· Understanding and analyzing the business requirements, perform peer reviews and provide technical guidance
· Manage all aspects of the project life cycle and working with matrix partners Direct technical team to perform extensive requirement analysis including data analysis and GAP analysis. Preparation and reporting of Key performance indicators
· Worked with Informatica Data Quality 10.1.1/10.2.1 (Informatica Developer, Informatica BDQ and Analyst Tool) to create Column profiles, DQ Rules, Mapplets, Scorecards.
· Using IDQ, performing data quality operations such as data profiling
· Good proficiency in Informatica Data Quality 10.2.1/10.1.1.
· Good proficiency in Informatica Developer 10.2.1/10.1.1 and Informatica Analyst 10.2.1/10.1.1.


Environment: Informatica Power Center 9.6.1 (Designer, Repository Manager, Workflow Monitor, Workflow Manager), , Oracle 11g, DB2 V 9.1, Flat Files, UNIX Scripting, Windows XP.

Hexaware - Remote – January 2023 to November 2023
Client – TD Bank
Sr. Informatica ETL Lead/ Product Owner

Responsibilities:
· Analyzed the source data arriving from different source systems like Vendor Management Inventory, Invoice
· Processing System, Materials Forecasting, Purchase Orders and Requisition on Stores.
· Involved in Inception Phase and prepared vision statement and initial data models that contain Business Requirement Documents and supporting documents that contain the essential business elements and detailed definitions.
· Interacted with business teams for gathering business requirements and involved in documentation of
Specifications .
· worked with Snowflake.
· Worked on Kimball DW modelling with Admin tasks
· Involed in informatica power center ETL Data migration.
· Prepared Business Requirement Documents BRD's after the collection of Functional Requirements from System Users that provided appropriate scope of work for technical team to develop prototype, Use Cases, UML diagrams for overall system.
· Implemented real-time integration with MDM HUB using real-time batch processing for business data coming from source systems.
· Used BTEQ and SQL Assistant (Query man) front-end tools to issue SQL commands matching the business requirements to Teradata RDBMS.
· Used FastExport utility to extract large volumes of data at high speed from Teradata RDBMS.
· Created stored procedures, macros, triggers, views, tables and other database objects.
· Modified MVS JCL load scripts to support various data lengths for BTEQ and FASTLOAD.
· Worked on Teradata BTEQ utilities.
· Used SOAPUI to test webservices deployed on MDM HUB.
· Performance tuning heavy queries and optimizing Informatica MDM jobs.
· Extensively worked on Informatica Power Center /IDE/IDQ.
· Involved in massive data profiling using IDQ (Analyst Tool) prior to data staging.
· Used IDQ’s standardized plans for addresses and names clean ups.
· Worked on IDQ file configuration at user’s machines and resolved the issues.
· Used IDQ to complete initial data profiling and removing duplicate data.
· And extensively worked on IDQ admin tasks and worked as both IDQ Admin and IDQ developer.
· Design reference data and data quality rules using IDQ and involved in cleaning the data using IDQ in Informatica Data Quality 10.5 environment.
· Created document with MDM data model, source system definition, data mapping, and cleansing requirements, trust score, and matching rule definitions.
· Implemented and maintained a robust AuthZ system using OpenID Connect and OAuth 2.0, resulting in a 20% reduction in unauthorized access attempts
· Collaborated with cross-functional teams to design and implement a new AuthZ solution, aligning with business requirements
· Worked on End-End Zendesk Migration to ServiceNow by maintaining backlog, documentation, Jira story creation
· Roadmap & delivery planning for features delivery on ServiceNow migration with the help of technical team.
· Managed and delivered features used Financial, Retail, Real Estate Facility and Mobility teams.
· Manage schedules, identification of potential risks, reporting of status and appropriate allocation of available resources
· Manage projects portfolio to facilitate effective decision making. Perform User Acceptance Tests demo based on the request from the customer. Coordinate between cross-org teams and cross departments proactively and ensure that the teams are aligned in terms of product scope.
· Lead the discussion with Stakeholders and business owners for end client/Users deliverables 
· Developed detailed design specifications and technical design documents. Performed meetings and discussions with client/customer teams to gather functional changes.
· Performed redesign and recording planning of the product and coordination with distributed teams.
· Performed the implementation of the products for the client and managed related communication.
· Assisted in high-level data analysis, along with diagnosing data problems. Customized and implemented the application as per the clients’ expectations.  
· Worked with the PMO team to create SOWs and project status weekly reports.
· Delivered weekly and monthly product/Project presentations, status reports, and delivery timelines.
· Gathered user feedback and analyzed the data to find opportunities for product improvement.
· Worked with cross-functional teams and with outside vendors to continuously deliver new product features, improvements, and updates. 
· Planned data migrations from on prem to cloud via Big Data Handling using Python, Spark
· Worked on features delivery and project plan for healthcare data migration from Epic, Allscripts, McKesson systems into Patient3sixty, with HIPAA compliance
· Proven experience in healthcare domain & worked closely with HIMS for clinical systems, EHR, EMR, payer & provider process and implementation
· Worked with onshore and offshore for the delivery and development of the project.
· Worked with different Agile teams to define and implement improvements that would increase the timeliness of the project. Created and maintained user stories in Trello.
·  Worked on API financial interface, Banking reconciliation, Payment API, Financial / Accounting reports for banking clients
· Created Financials data reconciliation process between the financial transaction report on enterprise event sales statement transaction.
· Built a key performance indicator dashboard to enhance the speed of decision making.
· Conducted project kickoff meetings with team members to explain roles and responsibilities, relationships with other groups, deliverables, timelines, assignments, and status reporting.
· Met with stakeholders and business leadership to understand and execute strategy, identify, and capture product opportunities, prioritize features, establish project timelines, ensure successful project delivery, and meet goals
· Delegated tasks and achieved daily, weekly, and monthly goals.
· Managed and performed coding based on evolving client need and global corporate standards.
· Identified risks and forming contingency plans as soon as possible
· Developed the detailed design structure after understanding the requirements and the design 
· Assisted and guided the PM and BA in project coordination.
· Collaborated with the legal team on legal holds, retentions on GDPR, and CCPA Applications.
· Interacted with the technical architects to validate the implementation process flows.
· Document detailed source-to-target mapping and data transformation rules.
· Worked on Salesforce projects, used MuleSoft for Api management & integrations
· Provided clarifications and issue resolutions using JIRA
· Actively participated in joint meetings with the various teams involved in the development process.
· Formulated specifications and requirements for reporting and analytical purposes.
· Prepared and implemented test cases, data architecture and file formats.
· Worked on Data conversion.
· Worked on IICS
· Proficient in SQL and hands-on experience with Snowflake and other cloud-based data platforms.
· Hands on experience in AzureDevelopment, worked on Azure web application, App services, Azure storage, Azure SQL Database, Virtual machines, Fabric controller, Azure AD, Azure search, and notification hub.
· Designed, configured and deployed MicrosoftAzure for a multitude of applications utilizing the Azure stack (Including Compute, Web & Mobile, Blobs, Resource Groups, Azure SQL, Cloud Services, and ARM), focusing on high – availability, fault tolerance, and auto-scaling.
· Expertise in Microsoft Azure Cloud Services (PaaS& IaaS), Application Insights, Document DB, Internet of Things (IoT), Azure Monitoring, Key Vault, Visual Studio Online (VSO) and SQL Azure.
· Developed and maintained ETL processes that moved over 1TB of data per day from source systems to Snowflake, ensuring data accuracy and completeness
· Extensively worked on Informatica IDE/IDQ.
· Involved in massive data profiling using IDQ (Analyst Tool) prior to data staging.
· Used IDQ’s standardized plans for addresses and names clean ups.
· Worked on IDQ file configuration at user’s machines and resolved the issues.
· Used IDQ to complete initial data profiling and removing duplicate data.
· And extensively worked on IDQ admin tasks and worked as both IDQ Admin and IDQ developer.
· Experience in Informatica Data Quality (IDQ) toolkit, Analysis, data cleansing, data matching, exception handling, reporting and monitoring capabilities using IDQ.
· Worked with Informatica Data Quality 10.1.1/10.2.1 (Informatica Developer and Analyst Tool) to create Column profiles, DQ Rules, Mapplets, Scorecards.
· Developed different Mapplets/Business Rules in Informatica Data Quality (IDQ) for Data Cleansing, Data Standardization
· Worked with Informatica Data Quality 10.1.1/10.2.1 (Informatica Developer, Informatica BDQ and Analyst Tool
· Prepared routine and ad hoc status reports
· Identifying Key data elements, Data analysis, Quality measures, data lineage, attribute hierarchy, adhoc meetings with business owners.
· Worked on different IDQ Mappings to load the data from different sources
· Worked with Informatica Data Quality 10.1.1/10.2.1 (Informatica Developer, Informatica BDQ and Analyst Tool) to create Column profiles, DQ Rules, Mapplets, Scorecards.
· Using IDQ, performing data quality operations such as data profiling
· Good proficiency in Informatica Data Quality 10.2.1/10.1.1.
· Good proficiency in Informatica Developer 10.2.1/10.1.1 and Informatica Analyst 10.2.1/10.1.1.


Environment: Informatica Power Center 10.4.1, Erwin 4.1, UNIX Shell Scripting, Oracle 10g, PL/SQL,
BO 8.1.

TanishaSystems – Remote - September 2021 to December 2022
Client – Avis
Sr. Informatica Developer Lead Manager/Product Owner

Responsibilities:
· Analyzed the source data arriving from different source systems like Vendor Management Inventory, Invoice
· Processing System, Materials Forecasting, Purchase Orders and Requisition on Stores.
· Worked on all phases of data warehouse development lifecycle, from gathering requirements to testing, implementation, and production support.
· Designed and developed the ETL Mappings for the source systems data extractions, data transformations, data staging, movement and aggregation.
· Involved in Inception Phase and prepared vision statement and initial data models that contain Business Requirement Documents and supporting documents that contain the essential business elements and detailed definitions.
· Interacted with business teams for gathering business requirements and involved in documentation of
· Specifications.
· Prepared Business Requirement Documents BRD's after the collection of Functional Requirements from System Users that provided appropriate scope of work for technical team to develop prototype, Use Cases, UML diagrams for overall system.
· Designed, developed and executed effective ETL Informatica solutions.
· Used IDQ’s standardized plans for addresses and names clean ups.
· Worked on IDQ file configuration at user’s machines and resolved the issues.
· Used IDQ to complete initial data profiling and removing duplicate data.
· And extensively worked on IDQ admin tasks and worked as both IDQ Admin and IDQ developer.
· Involved in the design, coding, testing and implementation of the application. Developing web-based software using computer programming languages. 
· Translating application storyboards and using cases into functional applications.
· Researching information about the latest technologies that aid in the development of applications.
· Designing, building, and maintaining efficient, reusable, and reliable code. Led the system development lifecycle for IT software development, implementation, and integration projects for billing, and security projects.
· Gathered requirements from business subject matter experts using various methodologies such as interviews, questionnaires, reverse engineering, prototyping, and RFPs.
· Created business requirement documents and business process flow diagrams. Prototyping applications in the identified enterprise level web application tool for straight through processing and self-service.
· Constant interaction with the technical teams and validating the design. Performed   analysis of data using SQL Server to resolve issues for business and provide recommendations.
· Managed the scope of the requirements by creating a change request.  Provided support during deployment from the system integration aspect. Conducted frequent demos to showcase the capabilities of the web application tool.
· Created cost benefit analysis presentations based on inputs from various teams.
· Consumed Web APIs within the application to retrieve or send data as per business needs.
· Implemented role-based authentication and authorization mechanisms within APIs.
· Debugged API calls using tools like Postman and browser developer tools to ensure correct data flow.
· Participated in daily stand-up meetings and contributed to agile sprint planning.
· Utilized version control tools such as TFS for source code management and collaboration.
· Prepared deployment packages and coordinated with the DevOps team to push updates to staging and production.
· Created and maintained test cases for unit and integration testing. Supported user acceptance testing (UAT) by resolving issues and enhancing usability based on feedback. Logged and tracked bugs using issue-tracking tools like Jira or a ticketing system. 
· Analyzed recurring issues and proposed long-term solutions to reduce repeated support tickets.
· Provided on-call production support to handle critical application or database incidents.
· Assisted in refactoring legacy code to improve maintainability and performance. Built interactive data grids, dropdowns, modals, and custom controls for better UX.
· Integrated third-party components and libraries were needed to accelerate development.
· Conducted peer code reviews and contributed to knowledge-sharing sessions. Followed best practices for secure coding, data validation, and error handling. Created logging mechanisms to monitor application activity and capture error details. Ensured compatibility across browsers and mobile responsiveness in UI development.
· Worked closely with business analysts to understand functional requirements and translate them into technical specifications. Documented SOPs and knowledge base articles for recurring support tasks.
· Assisted in training new team members and provided guidance on system architecture.
· Ensured all deliverables adhered to quality standards, project timelines, and client expectations
· Worked non-credit type Payment Methods feature delivery 




Environment: Informatica Power Center 10.4.1, Erwin 4.1, UNIX Shell Scripting, Oracle 10g, PL/SQL,
BO 8.1.


Collabera - Remote - September 2020 to August 2021
Client - Davita
Sr. Informatica Lead/Business Analyst

Responsibilities:
· Analyzed the source data arriving from different source systems like Vendor Management Inventory, Invoice
· Processing System, Materials Forecasting, Purchase Orders and Requisition on Stores.
· Involved in Inception Phase and prepared vision statement and initial data models that contain Business Requirement Documents and supporting documents that contain the essential business elements and detailed definitions.
· Interacted with business teams for gathering business requirements and involved in documentation of
· Specifications.
·  Prepared Business Requirement Documents BRD's after the collection of Functional Requirements from System Users that provided appropriate scope of work for technical team to develop prototype, Use Cases, UML diagrams for overall system.
· Documented the user requirements Analyzed and prioritized them and converted them as system requirements that must be included while developing the software.
· Designed and developed the ETL Mappings for the source systems data extractions, data transformations, data staging, movement and aggregation.
· Developed standard mappings using various transformations like expression, aggregator, joiner, source
· Qualifier, router, lookup, and filter.
· Created Stored Procedures, Triggers, Functions, Indexes, Views, Joins and SQL code for applications.
· Developed mapplets for re-usability in ETL process.
· Involved in performance tuning and unit testing.
· Prepared and documented stored procedures and views for reporting.
· Conducted training sessions for business users regarding Business Objects applications.
· Analyzed business requirements and designed technical specifications.
· Participated in review sessions and implemented gathering of technical requirements.
· Generated and modified reports utilizing latest versions of Business Objects.
· Designed, developed and executed effective ETL solutions.
· Installed, tested and configured Business Objects and user creations.
· Developed and updated charts and graphics and prepared SQL queries.
· Did change data capture (CDC) by using the MD5 function of Informatica 10.4.1.
· Scheduled and ran Extraction and Load processes and monitored tasks and workflows.
· Worked on IICS (Informatica Intelligent cloud services)
· Involved in performance optimization of IICS jobs and design efficient queries to query data from azure cloud database.
· Worked on a POC to integrate Amazon S3 bucket with Informatica Intelligent Cloud Services (IICS) for processing multiple files parallel.  
· Built Data pipelines by creating Cloud ETL mappings in Informatica Intelligent Cloud Service and published them to be used in API calls.


Environment: Informatica Power Center 10.4.1, Erwin 4.1, UNIX Shell Scripting, Oracle 10g, PL/SQL,
BO 8.1.

US Army Reserve Training – Fort Jackson SC – February 2020 to August 2020

Responsibilities:
 I was in the US Army training from February 2020 to August 2020


Allied IT – Atlanta GA – January 2019 to February 2020
Anthem
Sr. Informatica Lead/Business Analyst

Responsibilities:
· Worked on Field analyzing like identifying the business logic for each field, Participated in team meetings and proposed ETL Strategy. Worked on documenting solution and detail documents for the High-level Design Specifications for ETL Coding and mapping standards.
· Prepared Business Requirement Documents BRD's after the collection of Functional Requirements from System Users that provided appropriate scope of work for technical team to develop prototype, Use Cases, UML diagrams for overall system.
· Involved in Inception Phase and prepared vision statement and initial data models that contain Business Requirement Documents and supporting documents that contain the essential business elements and detailed definitions.
· Documented the user requirements Analyzed and prioritized them and data converted as system requirements that must be included while developing the software.
· Performed Unit-testing by generating SQL scripts based on the pre-defined test plans.
· Extensively used various active and passive transformations like Filter Transformation, Router
· Transformation, Expression Transformation, Source Qualifier Transformation, Joiner Transformation, Look up Transformation, Update Strategy Transformation, Rank Transformation, and Aggregator.
· Created User Defined functions, reusable transformations to be re-used during the development life cycle.
· Created and implemented Informatica 10.4.1 work flows in UNIX and Windows environments.
· Working on IICS(Informatica Intelligent Cloud Services) for Data movement.
· Working on Amazon AWS Redshift data base as my source and target.
· Written and used UNIX shell scripts extensively for scheduling and pre/post session management
· Standardized parameter files to define session parameters such as database connection for sources targets, last updated dates for Incremental loads and many default values of fact tables.
· Worked on Data Mapping with Informatica Power Center ETL.
· Worked on Data Conversion with informatica power center ETL .
· Designed and developed data models, reports and dashboards.
· Supported ETL mapping activities as per established business requirements.
· Implemented validation of source data systems along with data mappings.
· Managed assigned project deliverables and prepared dimensional data marts.
· Generated reports to business users with Business Objects, SAS and other applications.
· Analyzed and reviewed reporting data, data warehouses and ETL solutions.
· Formulated specifications and requirements for reporting and analytical purposes.
· Prepared and implemented test cases, data architecture and file formats.
· Involed in informatica power center ETL Data migration and data conversion.


Allied IT – Orlando FL – December 2017 to January 2019
Wyndham Destinations
Sr. Informatica Lead/ Business Analyst

Responsibilities:
· Worked on Field analyzing like identifying the business logic for each field, Participated in team meetings and proposed ETL Strategy. Worked on documenting solution and detail documents for the High-level Design Specifications for ETL Coding and mapping standards.
· Prepared Business Requirement Documents BRD's after the collection of Functional Requirements from System Users that provided appropriate scope of work for technical team to develop prototype, Use Cases, UML diagrams for overall system.
· Documented the user requirements Analyzed and prioritized them and converted them as system requirements that must be included while developing the software.
· Involved in Inception Phase and prepared vision statement and initial data models that contain Business Requirement Documents and supporting documents that contain the essential business elements and detailed definitions.
· Performed Unit-testing by generating SQL scripts based on the pre-defined test plans.
· Written and used UNIX shell scripts extensively for scheduling and pre/post session management
· Standardized parameter files to define session parameters such as database connection for sources targets, last updated dates for Incremental loads and many default values of fact tables.
· Implemented Data Validation and Exception handling logic in the mapping to handle at runtime.
· Created the report for the Informatica CDC workflow’s performance.
· Did change data capture (CDC) by using the MD5 function of Informatica.
· Implemented Slowly Changing Dimensions Type 1 and Type 2 to update the dimensional schema.
· Added enhancements such as mail functioning, success flag, pre and post session functions etc.
· Provided detailed technical, process and support documentation like daily process rollback and detailed
· Specifications and very detailed document of all the projects with the workflows and their dependencies.
· Extracting data from Database, Excel and Flat files through Informatica.
· Exposure to Agile environment.
· Created data lineage documents for data flow and ETL process using Informatica mappings to support the project once it implemented in production support.
· Performed production support activities like monitoring of jobs.
· Worked on Data Mapping with Informatica Power Center ETL.
· Worked on Data Conversion with informatica power center ETL .
· Involed in informatica power center ETL Data migration.

Environment: Informatica Power Center 9.6.1 (Designer, Repository Manager, Workflow Monitor, Workflow Manager), , Oracle 11g, DB2 V 9.1, Flat Files, UNIX Scripting, Windows XP.

Next Level Business Services – Scottsdale, AZ - September 2017 to December 2017
Client - McKesson Specialty Health 
Sr. Informatica Developer/ Business Analyst

Responsibilities:
· Analyzed the source data arriving from different source systems like Vendor Management Inventory, Invoice
· Processing System, Materials Forecasting, Purchase Orders and Requisition on Stores.
· Interacted with business teams for gathering business requirements and involved in documentation of
· Specifications.
· Prepared Business Requirement Documents BRD's after the collection of Functional Requirements from System Users that provided appropriate scope of work for technical team to develop prototype, Use Cases, UML diagrams for overall system.
· Documented the user requirements Analyzed and prioritized them and converted them as system requirements that must be included while developing the software.
· Designed and developed the ETL Mappings for the source systems data extractions, data transformations, data staging, movement and aggregation.
· Developed standard mappings using various transformations like expression, aggregator, joiner, source
· Qualifier, router, lookup, and filter.
· Involved in Inception Phase and prepared vision statement and initial data models that contain Business Requirement Documents and supporting documents that contain the essential business elements and detailed definitions.
· Created Stored Procedures, Triggers, Functions, Indexes, Views, Joins and T-SQL code for applications.
· Prepared low level technical design document and participated in build/review of the BTEQ Scripts, FastExports, Multiloads and Fast Load scripts, Reviewed Unit Test Plans & System Test cases.
· Used Netezza SQL to maintain ETL frameworks and methodologies in use by the company.
· Conducted code reviews.
· Wrote and drafted manuals needed for developed applications.
· Worked on highly complex projects in many different and varied technical areas and business segments.
· Collaborated with software architects to ensure alignment of the Netezza environment.

Environment: Informatica Power Center 9.6.1, Erwin 4.1, UNIX Shell Scripting, Oracle 10g, PL/SQL,
BO 8.1, Windows XP/2007.

Sr. Informatica Developer/ Business Analyst
Global Touchpoints - Nashville, TN - January 2017 to September 2017
Client – Tenncare

Responsibilities:
· Gathered user Requirements and designed Source to Target data load specifications based on Business rules.
· Used Informatica Power Center 10.1.1 for extraction, loading and transformation (ETL) of data in the datamart.
· Designed and developed ETL Mappings to extract data from flat files, MS Excel and Oracle to load the data into the target database.
·  Prepared Business Requirement Documents BRD's after the collection of Functional Requirements from System Users that provided appropriate scope of work for technical team to develop prototype, Use Cases, UML diagrams for overall system.
·  Transformation mapping for inserting and updating records when loaded.
·  Expertise in conversions from SQL Server to Teradata.
· data experience across Medicaid, Medicare, Healthcare data Exchange and commercial payer environments. 
·  Performed production support and maintenance of ETL bug fixes and defects.
·  Maintained the target database in the production and testing environments.
·  Created Mapping Parameters and Variables.
·  Worked with Teradata utilities such as Mload, Fload, export etc. to load or extract tables.
· Created, optimized, reviewed, and executed Teradata SQL test queries to validate transformation rules used in source to target mappings/source views, and to verify data in target tables.
· Wrote numerous BTEQ scripts to run complex queries on the Teradata database.
·  Supported migration of ETL code from development to QA and QA to production environments.
·  Migration of code between the Environments and maintaining the code backups.
· Did change data capture (CDC) by using the MD5 function of Informatica.
·  Done extensive testing and wrote queries in SQL to ensure the loading of the data.
·  Developed PL/SQL code at the database level for the new objects.
· Building Reports according to user Requirement.
·  Designed, developed, tested, and maintained Tableau functional reports based on user requirements.
·  Developed Tableau data visualization using Pareto's, Combo charts, Heat maps, Box and Whisker charts,
· Scatter Plots, Geographic Map, Cross tabs, Histograms etc.

Environment: Informatica Power Center 10.1.1, Oracle 11g, PL/SQL, Teradata, Flat files, SQL Server 2008, Erwin, UNIX. Toad 9.0, Oracle SQL developer 11g ,Tableau 10.2.

ETL Developer/Business Analyst
Infosys – Los Angeles, CA - Aug 2016 to Jan 2017
Client - Southern California Edison

Responsibilities:
·  Experienced working with team leads, Interfaced with business analysts, third party vendors and end users.
·  Interacted with various business people in Human Resource, and Global Finance to gather business
· Requirements and translated them into technical specifications.
·  Documented business requirements, discussed any data issues with business people to get resolved and translated the input into ETL design documents.
·  Documented the user requirements Analyzed and prioritized them and converted them as system requirements that must be included while developing the software.
·  Perform UNIX code migration from one environment to another environment for application execution
· Did change data capture (CDC) by using the MD5 function of Informatica.
·  Extracted data from various sources like Oracle, MS SQL server, Teradata, flat files, XML files and loaded into multiple targets like MS SQL server, Oracle database and created flat files and XML files.
·  Worked extensively on Teradata Database to load data in EDW and Datamart using MLOAD, FASTLOAD, TPT and BTEQ.
·  Created Collect Stats scripts for Teradata.
·  Created mapping using various transformations like Joiner, Filter, Aggregator, Lookup, Router, Sorter, Rank,Expression, Normalizer, Sequence Generator and Update Strategy.
·  Extensive performance tuning by determining bottlenecks at various points like targets, sources, mappings and sessions.
·  Extensively worked on Mapping Variables, Mapping Parameters, Workflow Variables, tasks and Session
· Parameters.
·  Developed SFTP, FTP, and Session Parameter files for the workflows.
·  Worked on Data Quality to trouble shoot data issues to meet the Project requirements.
·  Involved in writing SQL queries to validate the data on the source and target databases according to source to target mapping document.
·  Developed Pre-session and Post-session scripts, MS - DOS commands and scripts to rename files and move files from one share to another share location.
·  Involved in ETL code reviews and followed Company standards in developing the interfaces.

Environment: Informatica Power Center 9x, Oracle 11i/10g, Unix, MS SQL Server, Teradata, TOAD, SQL Developer, BMC CONTROL-M, HP Quality Center, Windows 7/XP professional.

ETL Developer/Business Analsyt
Cognizant Technology Solutions – India - July 2014 to Jan 2015
Client - Credit - Suisse
Responsibilities:
·  Worked on Field analyzing like identifying the business logic for each field, Participated in team meetings and proposed ETL Strategy. Worked on documenting solution and detail documents for the High-level Design Specifications for ETL Coding and mapping standards.
·  Prepared Business Requirement Documents BRD's after the collection of Functional Requirements from System Users that provided appropriate scope of work for technical team to develop prototype, Use Cases, UML diagrams for overall system.
·  Performed Unit-testing by generating SQL scripts based on the pre-defined test plans.
·  Extensively used various active and passive transformations like Filter Transformation, Router
· Transformation, Expression Transformation, Source Qualifier Transformation, Joiner Transformation, Look up Transformation, Update Strategy Transformation, Rank Transformation, and Aggregator.
·  Created User Defined functions, reusable transformations to be re-used during the development life cycle.
·  Created and implemented Informatica work flows in UNIX and Windows environments.
·  Exposure to Agile environment.
·  Created data lineage documents for data flow and ETL process using Informatica mappings to support the project once it implemented in production.

Environment: Informatica Power Center 9.1.1 (Designer, Repository Manager, Workflow Monitor, Workflow Manager), Autosys, Oracle 11g, DB2 V 9.1, Flat Files, UNIX Scripting, Windows XP.

Informatica ETL Consultant/Business Analyst
klaxontech - India - March 2011 to June 2014
Client - Canadian Imperial Bank of Commerce

Responsibilities:
·  Analyzed the source data arriving from different source systems like Vendor Management Inventory, Invoice
· Processing System, Materials Forecasting, Purchase Orders and Requisition on Stores.
·  Interacted with business teams for gathering business requirements and involved in documentation of
· Specifications.
·  Designed and developed the ETL Mappings for the source systems data extractions, data transformations, data staging, movement and aggregation.
·  Developed standard mappings using various transformations like expression, aggregator, joiner, source
· Qualifier, router, lookup, and filter.
·  Developed mapplets for re-usability in ETL process.
·  Involved in performance tuning and unit testing.
·  Used Pipeline partitioning and External Loader to improve Session performance.
·  Scheduled and ran Extraction and Load processes and monitored tasks and workflows.
·  Tuned the MMW databases (stage, target) for better, faster and efficient loading and user query performance.
·  Involved in creating reports using Business Objects 8.1.

Environment: Informatica Power Center 8x, Erwin 4.1, UNIX Shell Scripting, Oracle 10g, PL/SQL,
BO 8.1, Windows XP/2007.

ADDITIONAL INFORMATION
TECHNICAL SKILLS
	Informatica Tools:  
	Informatica Power Centre 8x, 9x, 10.1.1, Informatica Master Data Management (MDM) 9.5, Informatica Data Quality 9.5 (IDQ). IICS(Informatica Intelligent Cloud Services)

	Reporting tools:	
	Tableau (Desktop/Server, Public/Reader) 10.2, SAP BO 4.3

	RDBMS
	Teradata, Oracle 9i/10g/11g, SQL Server 2008/R2/2012, TOAD 12.8  , AWS cloud,Amazon Redshift Database                            

	Technologies
	Jira, Confluence, Jira Align, Service Now, Visio, MS Project, MS Office, Fieldglass, SailPoint, Workday, Plainview, FIT, Product Management Software, Customer Feedback Tools, Communication Tools, MS Office, Office 365, Outlook, MS Project,
NetSuite, Teams, Zoom, Procore, ServiceNow, Salesforce, Tableau, Microsoft 365, Pendo, Jira, Miro, Figma, SQL, Power BI, Google Analytics, .Net, Java, XML, DB2, PostgreSQL, Oracle, SQL, SAP, Cloud, CI/CD, APIs, AI/ML, Swaggers, APIs,

	Systems
	PeopleSoft, EPIC, McKesson, Info Archive, GCP, AWS, Kubernetes, Docker

	Techniques
	Product Management, Agile Methodologies, User Stories, Backlog planning, Cloud Platforms (e.g., AWS, Azure), Database & Data Management, APIs & Integrations, APIGEE

	Hard Skills
	Release Planning, Migration Planning, Resource Forecasting, Requirement Gathering, Scrum, User Acceptance Testing, Stakeholder Management, GAP Analysis, POCs, RFP, RFI, Wireframe Demos & Presales activities, ROM, Product Launch, Pilot Launch, MVP, IAM, Product Analysis, Project Implementation, Change Management, Scrum, Negotiation, Project planning, Budgeting

	Compliance
	SOC2, SOX, FedRAMP, State RAMP, CCPA, GDPR, GRC (Governance, Risk Management, and Compliance), Confluence, SharePoint, JIRA, Asana

	Domain Skills / Research Skills
	HealthCare, Finance, Mortgage Insurance, Retail, Telecom, Data Analysis & Interpretation, A/B Testing & Experimentation, Market Research & Competitive Analysis,

	Business
	Product Strategy, Product Roadmap, Product Design & Development Customer & Market Research, Competitive Analysis, Wireframing, Rapid prototyping, A/B testing, Data Visualization, User Analytics, AI & IoT solutions, Agile/Scrum, Business Strategy & Development, Data Analysis, 



B.E. in Electronics and Instrumentation from RGPV University 2010
Masters in Information Systems from Pace University , NYC , NY 2016
