Troy Turner

Troy421turner@gmail.com

Phone: (857)-389-1578

EDUCATION:

Southern New Hampshire University 
Bachelor’s in Liberal Arts  

PORTFOLIO:

RPA | UiPath Automation | 4-star bot | Financial Validation | Finance Bot Use Case

	TECHNICAL/NON-TECHNICAL SKILLS:
	
	

	•
	RPA ( Robotic Process Automation)
	•
	Waterfall Software Development 

	•
	OCR (Optical Character Recognition)
	•
	REFramework

	•
	UIPath
	•
	Well experienced with Linux and Windows OS
 Program language C# Java

	•
	Automation Anywhere
	
	

	•
	Object oriented programming
	
	



CERTIFICATIONS:
•	Scrum Master 	October 2023

WORK EXPERIENCE:
RPA University, Houston, TX	Automation Apprentice 	December 2023 – Present

· Improved and maintained 20+ production bots in UiPath, contributing to a 30–40% increase in operational efficiency across targeted processes.

· Designed and developed 5+ end-to-end automation solutions, from requirements gathering through deployment and support.
· Collaborated closely with a Senior RPA Developer on all assigned projects, ensuring bots met business and compliance requirements.
· Authored 4 Solution Design Documents (SDDs) and contributed to 6+ Process Design Documents (PDDs), building strong documentation and process-mapping skills.

Reggie Lewis Athletic Center, Boston, MA 	Shift Supervisor 	January 2021 – Present

· Led meetings to ensure smooth and successful event execution.

· Trained new employees to quickly adapt and understand the work environment.
·  Coordinated with team members to improve workflows and boost overall team productivity.
· Handled real-time problem-solving during events, ensuring guest satisfaction and smooth operations even under high-pressure situations.
· Managed scheduling and task delegation to maintain balanced workloads and meet operational goals efficiently.

PROJECTS:
Enterprise-Level RPA Project – Purchase Order Automation
  UiPath / Automation Anywhere (adapt based on tool used)
· Designed and implemented an automated workflow that securely logs into the Procurement Anywhere platform to extract key order details — including ship date, total amount, and buyer state — from a rotating list of Purchase Orders.
· Integrated data from an Excel-based Agent Territory file to dynamically assign each Purchase Order to the correct state-level representative, streamlining agent assignment and improving accuracy.
·  Designed and launched a fully automated submission process that minimized manual data entry and improved accuracy by incorporating end-to-end validation and robust error handling.
 Grocery Corp – Financial Transaction Validation Project
   UiPath
· Improved data integrity by automating end-to-end validation workflows, reducing reliance on manual reviews and strengthening financial compliance.
· Built smart error-handling features that kept the automation running smoothly, even when the Rusty Bank website frequently crashed with 503 errors, helping ensure the process stayed on track without interruption.
· Created a reliable RPA solution that automated financial transaction checks, helping Grocery Corp keep their records accurate and audit-ready with minimal manual effort.

EXTRACURRICULAR ACTIVITIES:
· Boston Running Collaborative Steering Committee.
· Serve as a youth community leader promoting running and a healthy lifestyle across the city. 

· Contributed as a board member to help bring two multi-million-dollar athletic facilities to Boston’s urban community.


