Hardyal Singh  CONTACT
Indianapolis, IN
(954) 305-4945
Hardyalsingh2001@gmail.com
Linkedin.com/in/hds10/

SKILLS

Project & Operations

Task tracking • Documentation • Scheduling • Basic project planning • Cross-team communication • Incident tracking • Organizing technical work

Tools & Systems

Jira • Confluence • GitHub • Harness • Octopus Deploy • SSMS • SolarWinds

Scripting & Automation

PowerShell • SQL • Bash (light) • KQL

Cloud & Infrastructure

AWS EC2 • IAM • S3 • Terraform • Docker • Windows Server • Ubuntu

EDUCATION

Purdue University – School of Engineering and Technology
B.S. in Computer & Information Technology
Information Security
(Dec 2024)

CERTIFICATIONS

Google Cybersecurity - (Completed)
PMP - (Pursuing)


PROFESSIONAL SUMMARY
System Administrator II with hands-on experience supporting deployments, improving internal processes, and coordinating technical work across multiple teams. Strong at documentation, task organization, and helping projects move smoothly from planning to completion. Looking to transition into a Project Coordinator, Junior Project Manager, or Technical Operations role where communication, structure, and cross-team support are key.

WORK EXPERIENCE
Allied Solutions — System Administrator II
Mar 2024 – Present | Carmel, IN
· Assisted in rebuilding 25+ CI/CD pipelines in Harness by organizing deployment steps and working with developers to migrate from legacy systems.
· Supported automation tasks using PowerShell, SQL, and Terraform to reduce repetitive manual work.
· Helped maintain cloud environments (EC2, S3) across DEV–PROD and made sure deployments stayed on schedule.
· Investigated recurring incidents, documented findings, and communicated updates that improved issue resolution.
· Coordinated environment updates, release notes, and communication between QA, development, cloud, and infrastructure teams.
Tek Experts — Technical Project & Operations Coordinator
Sep 2022 – Feb 2024 | Indianapolis, IN
· Managed case workflows for Microsoft cloud issues, gathering technical details and keeping engineering/customers updated.
· Built simple KQL dashboards to identify recurring issues and supported long-term defect fixes.
· Helped plan and track 50+ hotfix deployments, confirming testing steps and documenting results.
· Completed 30+ compliance reviews with accurate documentation.
· Worked with DBAs and developers to monitor SQL sync issues and verify resolutions across environments.
The Heritage Group — Training Program Coordinator
Jan 2021 – Aug 2021 | Indianapolis, IN
· Delivered training sessions focused on enterprise apps and digital tools during a full-time practicum semester.
· Prepared guides, schedules, and materials for employees.
· Broke down technical topics into simple instructions for non-technical learners.

PROJECTS 

True Legacy Residential — Co-Founder / Project Lead (2025–Present)

· Planned service offerings, branding, and launch timeline for a real estate media startup.
· Managed task division and workflow across a 4-person team.
· Created SOPs, pricing sheets, and service templates for consistency.

Docker Home Lab Setup (Personal Project)

· Built and maintained several Docker containers (Pi-hole, WordPress, internal tools) to streamline testing and reduce reconfiguration time.
· Focused on reliability and learning container basics for practical use.

