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OBJECTIVE
                                      I aim to work in a learning and challenging environment, utilize my skills and knowledge to the best of my abilities, and contribute positively to my personal growth and the organization's growth.
Experience Summary:

· Qualified with nearly 9 years of Experience in the IT industry as an RPA UiPath Developer and Manual Tester.
· 6.0 years of experience in RPA –UiPath development and testing.
· 1.6 Years Of experience in RPA-Automation Anywhere Automation.
· 2.0 years of experience in Testing.
· Good Exposure to the RPA Life Cycle (RPA discovery phase, design, build, Test). 
· Worked difference Domin like Banking E-Commerce Finance, Aviation 
· Strong knowledge of commands, String Operation, Excel and CSV commands Error Handling, Send Email command and Manage Web Controls.
· Hands-on Experience in automating Business Processes using UI Path and Automation anywhere.
· Experience working in an Agile (SCRUM, XP, Kanban) environment/team focusing on sprint-by-sprint deliveries.
· Experience in Automating Web, Excel, PDF, SharePoint, Service Now, and Windows applications using UI Path.
· Experience in Uipath Test suite and Test Automation Test Manager in UIPath.
· Experience in developing Complex Automating SAP, Web portal, Excel, PDF, SharePoint, Email, ERP, and Windows applications using UI Path.
· Design and implement workflows using UiPath Document Understanding components. Good exposure to multiple RPA tools with differences between each tool.
· Ready to work in a flexible time zone as per client requirements.
· Adaptive and has a zeal to learn new technologies,
· Willing to be flexible to work on various tools based on demand,
· Excellent analytical, troubleshooting, documentation, and customer relationship skills.
· Understanding when artificial intelligence can be deleveraged.

Experience:
· Working in Broadridge from March-2022 to March-2025
· Worked in Arrow from Nov 2019 to Feb 2022
· Worked in UHC from Jan-2019 to Oct-2019.
· I worked in HCL Technologies from Aug-2015 to Dec-2018.
SOFTWARE SKILLS

        Tools 				:       UiPath, Automation anywhere
        Languages 			:       VB Scripting & Python
        Operating System		:     Windows 7 Unix
RPA CERTIFICATES:
· UiPath Automation Developer Professional Exam (2023.10) Certification
· [bookmark: _40xyumodh3ny]UiPath Certified Professional Specialized AI Professional
· UiPath Certified Advanced RPA Developer (UiARD)
· UiPath Advanced Developer Certification
· Automation Anywhere Certified Advanced RPA Professional Developer (V11)
· Automation Anywhere Certified Master RPA Professional Developer (V11)
· Automation Anywhere Certified Business Analyst
· Automation Anywhere Certified Solution Architect
· Foundation Course – Win Automation

Education Qualification:

· B.com Computer Applications Stream from Bapatla Arts Sciences collage Bapatla,
 from 2011 - 2014
· Intermediate from Mc JUNIOR College in the year 2011
· SSC from DNZPH School in the year 2009

Project: 7

Client			: 	Arrow Electronics					Project			:	PDF_DOWNLOAD AUTOMATION			Environment		:  	UIPATH, SharePoint				
Role			: 	Applications Engineer I
DESCRIPTION: 
                          Customers need Arrow to go to their website to download their PO files for Arrow to handle. ASKEY is one of these kinds of customers. Our Customer Service team (CSR) needs to log in to the ASKEY Portal to check daily download the CPO form Portal and send it to KNIME tools then Upload it to SharePoint.
 RESPONSIBILITIES:
· Involved in identifying the opportunities to automate manual tasks using Robotics Process Automation (RPA) technology.
· Worked with SMEs to create PDD (Process Definition Document) and developed separate SDD (Solution Design Documents) at the keystroke level.
· Experience in using managing Credentials for maintaining, securing, and retrieving user credentials. 
· Conduct automation testing using TestSuite to ensure reliability and qualitProblem-solving issues that arise in the day-to-day running of UI-Path processes and providing timely responses and solutions as required.
· Sending mail using the SMTP mail activity in UiPath along with the status report as an attachment.
· Identifying the errors using Try/catch activity.
· Debugging and Executing Tests,
· Used GIT to manage different versions of the source code.
· Design, develop, and implement automation solutions using UiPath RPA and TestSuite.

Project: 6

Client			: 	Arrow Electronics					Project			:	BANK RECONCILIATION PROCESS AUTOMATION			Environment		:  	UIPATH, oracle 2016, PowerBI				
Role			: 	Applications Engineer I

DESCRIPTION: 
                          The automation involved retrieving reconciliation requests through emails, validating emails, and downloading bank statements. Then the bank statement is validated for consecutive transaction dates with previous Date transactions, opening, and closing balances. Then Compare with Database feed based on Compare bot will generate Reconciled and Unreconciled Report on POWER Bi.
RESPONSIBILITIES:
· Understanding clients’ business needs and automating their business processing.
· Development of functionality-specific reusable components.
· Sending mail using the SMTP mail activity in UiPath along with the status report as an attachment.
· Identifying the errors using Try/catch activity.

Project: 5

Client			: 	United Health Care					Project			:	Error Reports – Address discrepancy in Nice			Environment		:  	UIPATH, SQL 2012						Role			: 	RPA Developer
DESCRIPTION: 
                          GPS is a centralized website for holding all the customer-related details with their insurance plan. NICE is a mainframe application that holds the same data of the GPS application for the internal purpose. If any address change in GPS happens for mailing or residential places, then that discrepant data should be updated in the NICE application. From the SQL database server, all the discrepancy data related to the address will be loaded from GPS at a particular time interval. Using Uipath terminal activities, the bot will fetch discrepant data from SQL and update it in the NICE application.

RESPONSIBILITIES:

· Involved in various phases of RPA development. 
· Worked on using Excel and Email commands with UiPath.
· Automated data transfers, including importing/exporting data between applications or files.
· Store the result on an Excel sheet and send it to the concerned persons.
· Weekly and monthly project status report creation.
· Identifying the errors using Try/catch activity.
· Debugging and Executing Tests,
· Used logs to handle the errors.
· Scheduling the bot with an orchestrator per hour.

Project: 4

Client			: 	United Health Care					Project			:	Error Reports –Phone Number discrepancy in COSMOW	Environment		:  	UIPATH, SQL 2012						Role			: 	RPA Developer

DESCRIPTION: 
                          GPS is a centralized website for holding all the customer-related details with their insurance plan. COSMOS is a mainframe application that holds the same data of the GPS application for internal purposes. If any phone change in GPS happens, then that discrepant data should be updated in the COSMOS application. From the SQL database server, all the discrepancy data related to phone numbers will be loaded from GPS at a particular time interval. Using Uipath terminal activities, the bot will fetch discrepant data from SQL and update it in the COSMOS application.
RESPONSIBILITIES:

· Involved in code development based on client requirements by studying designed functional documents.
· Created PDD’s and SDD’s documents for automation.
· Development and technical assistance on UiPath.
· Do a feasibility study for automation with UiPath.
· Involved in defect fixing that was assigned by the QA team.
· Involved in providing production support.

Project: 3

Client			: 	Amazon		
Project			:	Order process automation
Environment		:  	UIPATH, SQL 2012
Role			: 	RPA Developer


DESCRIPTION: 
                          Souq.com is and English-Arabic language e-commerce platform, owned by Amazon. It is the largest e-commerce platform in the Arab world. This site has a retail item for sale on its platform in 31 categories including "consumer electronics, fashion, health and beauty, household goods and baby products. It also had around 45 million visits per month. This site is often described as the Amazon of the Middle East. the site delivered to the United Arab Emirates, Saudi Arabia, Kuwait, Egypt, Bahrain, Oman, and Qatar. SOUQ.com subsidiaries include their delivery arm - Express, payment platform - Pan forte, repair and service marketplace - Help bit, and delivery marketplace Wing

RESPONSIBILITIES:

· Involved in gathering Business requirements, designing, and implementing.
· Identifying and designing a workflow with Strong logical and problem-solving skills.
· Created Business logic to fetch data from multiple sources.
· Tested the robot and debugged the errors.
· Created end-to-end project documentation, business logic, and automation process flow.
· Estimating the effort for the task to be accomplished.
· Involved in staging and deploying the automation solution into test and live environments.
· Automate the web, windows applications, and Citrix application.
· Created business logic to fetch data from multiple sources.

Project: 2

Project Name		:  	Enrollment Project
Client			:  	Medi bank
Environment		:  	Automation Anywhere
Role			:  	RPA Developer

Description:
                            Medibank Private is one of Australia’s most prominent health insurance providers, with more than 3.8 million Australians getting health insurance and health solutions through it. various applications. Member Enrollment Automation is processing enrolling multiple members’ details into the application from the Excel sheets. In this project within a single click automation starts and it will fetch the Excel sheet from the shared drive pass the data to the window-based application and finally create a standard email with a benefit summary as a PDF file attachment readily available to send to the customer. The primary goal of the project is to identify existing huge time-consuming, repetitive, manual processes and provide innovative automated solutions. Improving customer satisfaction by enhancing quality through error reduction and providing cost savings. Robots are designed to ensure high-quality products with error-free to improve customer satisfaction and provide cost savings.
Responsibilities:
· Developed the automation as per the Process using the Automation Anywhere tool.
· Development of business workflows for business process management.
· Developed and Implemented end to end processes including automation of Web Portal and MS Excel Operations
· Worked on Web recorder Manage Window Controls String Operations Excel Operations
· Working with Error handling and Exception handling.
Project: 1

Project Name		: 	Finance Project
Client			:	Goldman Sachs.
Environment		:	Manual Testing
Role			:  	Testing Engineer

Description:
                              Finance System is an online Application that provides a facility to deal with all   financial transactions of a Chit fund Organization. In this we have two modules like Admin and User. The Admin Module can create and manipulate Chit Groups, Sub-Groups, Group Members, Auction Details, and Payment Receive, Payment Giving. After every month auction, Admin decides how much amount pay by the members after deducting the dividend and commission. User Module - The user enters member details, sends SMS, and makes the payment.
PERSONAL PROFILE

Father name		:   	Venkateshwara Rao
Date of birth 		:   	10th June 1994
Gender 		:   	male
Marital status       	:   	Unmarried
Languages known      :   	English, Telugu & Hindi
Address		:	Poondla,
                                             		Bapatla (MD), Guntur (Dist.), AP – 522310
STRENGTH
My strengths are my positive attitude, hard work, helpful nature, and eagerness to learn more.

[bookmark: _htllhfrenr43]Date: 08-10-2025
Place: Bangalore						Naveen
                                         
