Kranthi 

Senior RPA Automation Engineer
Email: vinay@entmatrix.com, Contact: 410-873-7002
PROFESSIONAL SUMMARY:
· 11 years of experience in Software Development Life cycle with 10 years of experience in Robotic Process Automation with Automation tools like UiPath, Power Automate, and Automation Anywhere, which involves Define, Design, Develop, Test, Enhance and Implement various stand-alone and client-server architecture-based enterprise applications. 

· Strong knowledge and experience working with Microsoft power automate and Microsoft Power tools.

· Prepare for and participate in PI/enhancement planning in collaboration with technical teams.
· Supporting enterprise-wide Intelligent Automation initiatives, responsible for leading the end-to-end delivery of UiPath-based automation solutions. Accountable for assessing automation opportunities, defining scalable solution architectures, selecting the appropriate delivery model, and guiding development teams through execution
· Hands on experience with VB, C#, JavaScript, Web Services, mainframe, web applications, SQL, data integration tools, technical automation tools. 

· Demonstrated experience at driving Agile transformations from the design to implementation and engaged in Agile ceremonies, backlog grooming, agile project management, document use cases and developing user stories.

· Perform Code reviews to finalize the code for UAT and deployment. Develop Coding standards checklist and best practices template suitable for all projects. 

· Strong knowledge in Document Understanding, UiPath process mining.

· Demonstrated experience through all phases of the technology life cycle, including project planning, requirements definition, architecture design, build/configuration, testing and operational transition supporting Digital Transformation team.

· Face of COE Team to complete client-facing write-ups of the process analysis, considering process viability, complexity, License utilization and ROI factors.
· Explored Agentic Automation concepts including task planning, memory, and autonomous decision-making using tools like Auto-GPT, LangChain, and UiPath-GPT integrations.
· Built POCs simulating AI-driven agents for exception handling, document routing, and intelligent triage within RPA workflows.
· Participated in internal CoE efforts to evaluate agent-based automation use cases and integration strategies with enterprise RPA pipelines.
EDUCATION:

MS in Computer and information Systems - California University of Management and Sciences 
    -2014-15
B. Tech: Electronics and Communication Engineering - JNTUH                                 

    -2010-14

CERTIFICATIONS
Microsoft Certifications
· Microsoft Power Automate (PL-500)

· Microsoft Power Platform Solution Architect (PL-600)

· Microsoft Azure AI Engineer Associate

UiPath Certifications
· UiPath Advanced RPA Developer

· UiPath Solutions Architect (Certified, USN 2020.10.2 – 2016.1)

Automation Anywhere Certifications
· Certified Developer – Versions 10.0 / 11.3 / A2019 / A360

Python & AI/ML Certifications
· PCPP1™ – Certified Professional Python Programmer (Level 1)

· Machine Learning with Python

· Python for Data Science

Other Technical Certifications
· ABBYY FlexiCapture Specialist

EXPERIENCE:
Company: Lumen

 






[Oct – 2024 to Present]    
Location: Remote





 
Implementation: Infosys                                                                                
Role: Senior Technical Lead
Skills Used: UiPath, GIT, Microsoft Power Automate, Sales Force, 
Responsibilities:

· Designed and implemented enterprise-scale automations using UiPath. Collaborated closely with business stakeholders to translate high-level requirements into scalable automation solutions, delivering use cases with measurable ROI.

· Designed end-to-end unattended bots with robust exception handling, retry logic, and alerting mechanisms, achieving over 98% automation reliability.
· Led the strategic migration of UiPath bots to Power Automate Desktop/Cloud Flows for select Lines of Business (LOBs), optimizing platform alignment and reducing licensing costs by 30%.
· Supported a hybrid automation model where certain LOBs continued using UiPath for enterprise-scale and AI-driven automation, while others adopted Power Automate for rapid, Microsoft-native workflows.

· Integrated Python-based ML models in UiPath using the Python Activities Pack for predictive analytics and document intelligence; leveraged AI Center and Document Understanding for unstructured data processing.

· Built Power Automate flows integrated with Dataverse, Dynamics 365, Outlook, SharePoint, SQL, and third-party APIs; created reusable templates and custom connectors.

· Developed KPIs and reporting dashboards in Power BI to track success metrics, exception trends, and process compliance across both platforms.
· Developed modular, reusable components and shared libraries, enabling faster delivery and consistency across team projects.

· Served as the primary technical escalation point, troubleshooting complex automation issues, optimizing performance, and guiding team members through best practices.

· Led code reviews, solution architecture discussions, and exception-handling strategy sessions, ensuring adherence to UiPath and enterprise standards.

· Led post-deployment support and hypercare, tuning bots based on user feedback and reducing exceptions by over 40% in production.
Company: Merck






[March – 2021 to October 2024]  

Location: Remote
Role: RPA Team Lead
Skills used: UiPath Studio, Orchestrator, REFramework, Document Understanding, AI Center, Power Automate, SAP, SharePoint, REST APIs, Python, C#, PowerShell, Azure DevOps, SQL, CyberArk, ABBYY FlexiCapture, Power BI, Agile, Git
Responsibilities: 

· Worked on cross-platform automation projects integrating UiPath with Power Automate and external tools using API orchestration and intermediate message queues.
· Automated workflows related to pharma manufacturing quality checks, adverse event reporting, and GxP validation, reducing manual effort and turnaround time by 60%.

· Leveraged UiPath Document Understanding and AI Center to process unstructured data from clinical forms, lab reports, and FDA documents with 95%+ accuracy.

· Integrated UiPath bots with SAP, Veeva Vault, SharePoint, Salesforce Health Cloud, and REST APIs to streamline document exchange and data synchronization across systems.

· Used Orchestrator Queues, Assets, and Triggers for high-volume job management and ensured compliance with 21 CFR Part 11 and internal InfoSec standards.
· Defined roadmaps and sprint goals with Product Owners; managed user story refinement, sprint execution, and release readiness across cross-functional teams.

· Developed intelligent document processing solutions using UiPath Document Understanding, AI Center, and ML models trained for invoice, claim, and ID extraction (classified >95% accuracy).

· Integrated custom Python ML scripts into UiPath workflows using the Python Activities Pack, enabling advanced text classification, anomaly detection, and NLP-based automation scenarios.

· Deployed bots using Azure DevOps CI/CD pipelines, containerized via Docker, and hosted in Azure environments for scalable orchestration.

· Led API-first automation strategy, integrating bots with RESTful services, SQL, Salesforce, and Power Platform connectors to reduce reliance on UI layers.

· Developed and published reusable REFramework components and ML-enabled dispatchers, improving bot reusability and reducing development time by 30%.

· Created prediction models in Python for claim status forecasting and lead scoring, integrated into UiPath bots to automate business decisions.

· Managed and optimized RPA CoE governance, covering bot license audits, performance metrics, queue utilization, and exception reporting.

· Built reporting dashboards using Power BI, driven by data from Orchestrator logs, SharePoint, and other business systems.

· Automated SharePoint tasks using Power Automate, SPFx, and PowerShell scripts; ensured compliance and traceability through proper document governance.

· Trained and mentored RPA and ML engineers on best practices in UiPath–Python integration, AI Center deployment, and intelligent automation strategy.
Company: HealthCare Management Administrators



[Aug 2020]-[Feb 2021]  

Location: Remote

Implementation: Accelirate

Role: Senior RPA Engineer/Dev Team Lead
Skills used: UiPath, REFramework, Orchestrator, SAP, SQL, APIs, Power BI, Azure DevOps, RPA Support, Agile
Responsibilities: 

· Led the architecture, design, and implementation of enterprise-grade automations using UiPath Studio and REFramework to streamline payer operations including claims intake, member enrollment, eligibility verification, and provider credentialing.

· Partnered with business and IT stakeholders to conduct process assessments, define automation roadmaps, and deliver high-value use cases aligned with healthcare compliance and SLA commitments.

· Developed modular, scalable bots using State Machines, dynamic workflows, and custom libraries, enhancing reuse, error resilience, and runtime performance across multiple LOBs.

· Maintained and supported bots in production, including real-time monitoring, incident resolution, change requests, and performance tuning to ensure >98% bot uptime.

· Integrated bots with SQL Server, claims adjudication systems, SharePoint, REST APIs, and internal portals, ensuring secure and seamless data orchestration across systems.

· Provided strategic input on automation architecture, design standards, and best practices for healthcare-specific automations under HIPAA, CMS, and internal InfoSec controls.

· Oversaw production deployments and implemented a structured monitoring and incident response model, maintaining >98% bot availability and fast SLA-based issue resolution.

Company: Chanel, 








[Oct 2019]-[July 2020]

Location: NJ- Piscataway 





Implementation: Accelirate

Title: Sernior Automation Engineer
Role: Lead Dev/ Architect
Skills used: UiPath (REFramework, Orchestrator), REST APIs, PowerShell, SAP FI, Dynamics AX, Bitbucket, Git, Jenkins, Docker, AWS
Responsibilities: 

· Led the development and deployment of 16 high-performance UiPath bots automating critical workflows across financial operations and global logistics, ensuring 100% on-time delivery within scope and budget.

· Automated SAP FI and Microsoft Dynamics AX tasks including GL posting, AP/AR reconciliation, vendor invoice processing, and freight cost validation, reducing manual effort by 60% and improving accuracy to over 95%.

· Improved bot execution speed by 40% by promoting API-first development and minimizing reliance on UI automation, especially for MS SharePoint integrations.

· Conducted 3+ stakeholder discovery workshops and built detailed PDDs and test plans, resulting in accelerated approval and development cycles.
· Reduced bot failure rate by 35% through enhanced error handling, robust exception management, and code reviews using Bitbucket.
· Trained 4+ developers on UiPath best practices, cognitive automation approaches, and API usage; established reusable component libraries and documentation templates.

· Managed and monitored all deliverables using UiPath Orchestrator, ensuring >98% bot uptime and adherence to SLAs.

· Maintained audit-compliant project documentation on SharePoint, enabling traceability and ease of knowledge transfer.

· Acted as API evangelist, leading internal sessions that improved back-end automation adoption and reduced bot design complexity across multiple workflows.

Company: Deloitte

 






[May 2017]- [Oct 2019]       
Location: Lake Mary, FL                                                                              
Title:  RPA Solution Specialist
Role: Lead RPA Developer
Skills Used: UiPath, Automation Anywhere, Blue Prism, Visual Basic, .NET
Responsibilities: 
· Designed and developed 20+ scalable, production-grade RPA bots, achieving over 18,000 annual hours in time savings and reducing manual workload by 40–70% across key business functions.
· Participated in the entire RPA SDLC — from process identification and feasibility analysis to development, testing, deployment, hypercare, and support.

· Created dynamic, reusable automation frameworks using UiPath and Automation Anywhere Bots, reducing development time by 30% across multiple projects.

· Automated high-volume document workflows using IQ Bot and UiPath Document Understanding, processing over 10,000+ unstructured documents/month (invoices, loan forms, KYC, claims) with >95% accuracy.

· Built API-driven bots integrated with Salesforce, Oracle EBS, SAP, and RESTful services, improving cross-system data accuracy and reducing SLA breaches by 25%.

· Developed bots for Excel-heavy processes involving complex macros, pivot generation, and data cleansing across 50K+ records daily.

· Created bots to automate email processing and case routing, reducing service request turnaround time by 60% for shared services teams.

· Managed secure credential handling using Credential Vault (AA) and Assets (UiPath), ensuring compliance with internal IT security and audit requirements.

· Integrated bots into CI/CD pipelines (Jenkins, Git) and promoted them through multi-tiered environments (Dev → UAT → Prod) using Control Room and Orchestrator.

· Conducted code reviews, unit testing, and regression testing, improving bot stability and reducing production defects by 40%.

· Collaborated with clients on automation opportunity assessments, delivering 15+ PDDs/SDDs, estimating ROI, and prioritizing use cases based on business value.

· Mentored a team of 5+ junior developers and testers, led sprint planning and workload management, and served as a point of contact for client-side tech leads.

· Led hypercare and post-deployment support, maintaining >98% bot uptime across all client implementations.

.                  

Company: Byers Engineering






[Oct 2016]- [May 2017]   

Location: Atlanta, GA
Title:  Software Engineer
Role: Jr RPA Developer
Skills Used: Automation anywhere (9.0), VB scripting, C#, Macro’s. JavaScript, SQL Server 2014, SVN
Responsibilities: 
· Developed and supported internal web applications using C#, ASP.NET, SQL Server, and JavaScript/jQuery to automate key business functions.

· Designed and integrated RESTful APIs with front-end components to enhance user experience and system interoperability.

· Participated in code reviews, unit testing, and deployment of .NET solutions within enterprise client-server environments.

· Transitioned into RPA through hands-on training in Automation Anywhere v9, contributing to early automation initiatives and pilot projects.

· Built, tested, and deployed Task Bots for repetitive processes including file system automation, Excel data processing, and email-based workflows.

· Utilized Smart Recorder and commands such as Loops, Conditions, String Operations, and Database Actions to build reliable automation scripts.

· Designed and managed multi-step workflows using Workflow Designer, automating complex business logic in modular fashion.

· Experienced with screen scraping, and application automation using various recorder types within Automation Anywhere.

· Managed workload distribution using custom Work Queues and database-backed queue management for scalable automation.

· Scheduled, triggered, and monitored bots via Control Room, performing maintenance, issue resolution, and incremental enhancements.

· Documented automation workflows, created support guides, and provided post-deployment support for both RPA and .NET solutions.

· Conducted feasibility analysis of manual processes for RPA implementation and demonstrated automation capabilities to stakeholders and prospective clients.

· Regularly communicated automation outcomes and KPIs to leadership, supporting visibility and adoption of RPA across business units.

Company: HTC 








[Jun 2015]- [Sep 2016]   

Location: Myrtle beach, SC
Title:  Software Engineer
Role: Dot Net Full Stack Developer
Skills Used: C#.Net, VSS, SQL Server, ASP.NET  
Responsibilities: 
· Designed and developed sequence diagrams, class diagrams, and relational database structures to support scalable web application architecture.

· Managed end-to-end project delivery independently under the guidance of the technical lead, ensuring timely completion and quality assurance.

· Participated in requirement gathering sessions and documented comprehensive design specifications and functional requirements.

· Contributed to the migration of legacy ASP applications to ASP.NET, enhancing system performance, security, and maintainability.

· Developed a robust Interface Tool using ASP.NET (C#) and SQL Server, streamlining backend processes and improving data handling efficiency.

· Conducted workshops with business stakeholders to understand pain points and translate them into detailed technical and functional documentation.

· Created responsive, interactive user interfaces and prototypes using Visual Studio .NET, aligned with business expectations and UX best practices.

· Designed CSS style sheets for consistent UI design and utilized data grids and repeater controls to efficiently present client-side data.

· Integrated Microsoft Application Blocks (Unity, Data Access, Security, Logging) to enforce modularity, reusability, and maintainability of application components.

· Addressed technical queries and implemented complex change requests based on evolving business needs.

· Engineered an XML data extraction module using XSLT, enabling pattern-based parsing and transformation of structured data.

· Provided technical support and maintenance post-deployment, resolving client issues and ensuring application stability.

· Acted as the point of contact for client communications regarding feature enhancements, issue resolution, and system updates.

· Participated in both development and maintenance phases, contributing high-quality, scalable code to the application lifecycle.

· Authored and executed test cases to validate system functionality and ensure delivery met business requirements.

