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SUMMARY  
 SAP Analyst with over 3 years of hands-on experience delivering end-to-end solutions across SAP FI/CO, SAP MM, SAP 

SD, SAP HCM, etc., modules. 
 Adept at leveraging tools like SAP GUI, SAP Fiori, NetWeaver, and HANA Studio to streamline enterprise processes and 

improve operational efficiency. 
 Skilled in ABAP and SQL for customized development and data manipulation, with a strong command over SAP HANA, 

Oracle, and SQL Server databases. 
 Proven expertise in integrating ERP systems using BAPI, RFC, IDoc, and OData services, ensuring seamless connectivity 

across legacy and modern systems. 
 Proficiency in SAP Activate, ASAP, and Agile/Scrum methodologies with expertise in gathering business requirements, 

performing GAP analysis, and preparing functional specifications to support successful project delivery. 
 Well-versed in creating test cases, and technical documentation using HP ALM/QC, with expertise in SAP reporting and 

analytics through BW/4HANA, BusinessObjects, Power BI, Tableau, and Crystal Reports to enable data-driven decisions. 

SKILLS  
SAP Modules: SAP FI/CO, SAP MM, SAP SD, SAP HCM, SAP BW, SAP CRM, SAP WM, SAP AWM 
Tools & Technologies: SAP GUI, SAP NetWeaver, SAP Fiori, SAP Solution Manager, SAP HANA Studio 
Programming Languages: ABAP, SQL, JavaScript 

Database Technologies: SAP HANA, Oracle, SQL Server, MySQL 
Reporting & BI Tools: SAP BW/4HANA, SAP BusinessObjects (BO), SAP Crystal Reports, Tableau, Power BI 
ERP Integration: Integration with legacy systems, EDI, IDoc, BAPI, RFC, OData Services 

Project Methodologies: ASAP Methodology, Agile (Scrum), SAP Activate 
Business Skills: Business Process Mapping, Requirements Gathering, GAP Analysis, Functional Specification Writing, Testing 
& UAT Coordination 
Testing & Documentation: HP ALM/QC, Test Scripts, Functional Specs, Technical Specs, User Manuals 
Soft Skills: Analytical Thinking, Communication, Stakeholder Management, Problem Solving, Team Collaboration 

EXPERIENCE  
Cognizant | SAP Analyst Aug 2024 - Present 
 Delivered end-to-end SAP implementations and enhancements across FI/CO, MM, and WM modules, aligning system 

configurations with business requirements to improve operational efficiency. 
 Led GAP analysis sessions and functional specification writing for business process improvements, ensuring alignment 

with SAP Activate and Agile methodologies for accelerated solution delivery. 
 Collaborated with cross-functional teams to identify and resolve discrepancies in system processes, leveraging SAP 

HANA for real-time data processing and performance optimization. 
 Optimized financial and logistics operations by configuring SAP FI/CO and MM modules, reducing transactional errors by 

30% and accelerating procurement cycle times by 25% across 100+ daily transactions. 
 Designed customized reports using SAP Crystal Reports and Tableau, enabling stakeholders to gain actionable insights 

and supporting data-driven decision-making. 

HCLTech | SAP Analyst Jan 2021 - Apr 2023 
 Delivered SD, HCM, BW, and CRM module enhancements by gathering detailed business requirements and conducting 

business process mapping, resulting in streamlined workflows and increased system adoption. 
 Conceptualized SAP NetWeaver, SAP GUI, and SAP HANA Studio to configure, test, and troubleshoot SAP applications, 

supporting high-performance operations and system integration across departments. 
 Developed functional specifications and test scripts using HP ALM/QC, ensuring comprehensive test coverage and high- 

quality system deployments. 
 Improved user satisfaction by 35% over successful configuration and support of SAP Fiori applications, enabling mobile 

access to over 500 business-critical functionalities. 
 Streamlined enterprise reporting processes by integrating SAP BW with Oracle, reducing report generation time by 40% 

and enabling real-time analytics across 10+ business units. 
 Ensured 100% compliance and traceability across the application lifecycle by managing end-to-end project activities 

using SAP Solution Manager, supporting over 20 cross-functional projects. 
 Implemented advanced workflow customization using SAP AWM and JavaScript to improve user efficiency and reduce 

manual intervention across business processes. 
 Collaborated with cross-functional teams in Agile situations, driving successful UAT execution and supporting continuous 

improvement initiatives. 

EDUCATION  
Master of Science in Computer Science Dec 2024 
Florida Atlantic University, Boca Raton, FL 

Bachelor of Engineering in Computer Science Jul 2022 
Vemana Institute of Technology, Banglore 
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