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NEELAM WADE

Objective: 
         Seeking a position in a dynamic and growth oriented organization company, where I can utilize my educational background, skills and knowledge to learn and grow as well as to take

on new responsibilities. Willing to work as a key player in challenging & creative

environment to contribute to the success of the company.

EDUCATIONAL QUALIFICATIONS:
· Medium of education : English

· Master’s in English Literature from Mumbai University

· Completed Graduation in BA Arts from Mumbai University 

· Certificate course in Digital Marketing from Computer Course Training Institute

· Completed graphics designing course from Arena Multimedia and Animation

Certificate Course in Digital marketing

• Knowledge on SEO

• SMM, B2B & B2C,

• Paid Campaigns,

• Google Analytics,

• Digital Marketing,

• Strategy Planning and Marketing.

Certificate Course in Graphics Designing Arena Multimedia & Animation

· Illustrator

· Photoshop

· Adobe premiere pro

· Canva

Professional Experience
Reliance Retail: Ghansoli, Navi Mumbai (Assistant Manager)
(May 2021 - Feb 2025)
• Working experience of  3p and 1p process B2B &B2C
• Experience of working on CMS Infibeam, Fynd)and Hybris.
Ensuring the online product catalog on JioMart is accurate, up-to-date, and optimized for visibility and sales. This includes tasks like managing product listings, creating high-quality content, optimizing product descriptions and images, and ensuring adherence to JioMart's guidelines. 

Key Responsibilities:

Product Listing and Management:

Creating and maintaining product listings on JioMart, ensuring they are accurate, complete, and compliant with platform guidelines. 

Content Creation and Optimization:

Crafting compelling product titles, descriptions, and bullet points, and optimizing them with relevant keywords for better search visibility. 

Image Management:

Ensuring high-quality product images are used and that they are optimized for the JioMart platform. 

Data Management:

Maintaining accurate product data, including pricing, attributes, and stock levels. 

Performance Analysis:

Working with suppliers to gather accurate product information, including data, images, and other details. 

Process Improvement:

Identifying and implementing improvements in catalogue workflows to ensure faster go-live for new products. 

Compliance:

Ensuring product listings adhere to JioMart's policies and guidelines to avoid rejections or account suspensions. 

•Managing and creating content for Jiomart website included .
· New product enrichment, existing product update such as grammage update, brand update etc.
· Worked on almost all categories on jiomart website 
· Handling escalation emails for B2B metro
· Coordinating with internal category and image team to keep accuracy
· Brand coordination project to get new brands on jiomart website.
· Helping to remove legal claims from products
· Quality check of the content of the company website.

· Improving the usability, content and conversion on the company website
UCG E solutions: Vikhroli, Mumbai (Digital marketing executive)
• Overseeing the social media strategy for the company.

• Managing online brand and product campaigns to raise brand awareness.

• Managing the content of the company website.

• Improving the usability, content and conversion of the company website

• Responsibility for planning and control of all digital marketing

• Evaluating customer research, market conditions and competitor data.

Diquery Digital –Dec 13 2017 – (HPCL, Yahoo, Muvizz.com etc) 
Freelancing
· Managing social media profiles and presence, including Facebook, Twitter  and  additional channels that may be deemed relevant.

· Promotion of Company products, schemes, events  via Social Media

· Handling of all the customers complaints on social  media.

· Conceive, create and execute innovative online media & marketing programs
· Online research and implementing the research insights on the online platform

· Worked with HPCL escalation team to resolve any urgency through email or chats
· Manage and written content for yahoo and Moviezz social media platforms
CG Parivar: Mahape, Navi Mumbai
Profile : Operations manager Digital media (Sep 2014- June 2015)

Responsibilities
· Build and manage the company’s social media profiles and presence, including   Facebook, Twitter  and additional channels that may be deemed relevant.

· Promotion of Company products, through  Social Media

· Handling of all the customers compla1ints on email and social  media.

· Conceive, create and execute marketing programs

· Online research and implementing the research insights on the online platform

· Email / Display advertising for new and prospect customers. 

· Explore new ways to engage and identify new social networks to reach our target buyers.

· Track, measure, and analyze all initiatives to report on social media ROI.

Firstsource Solutions Limited: Airoli, Navi Mumbai
Profile: Online sales technical support (Digital marketing) (Mar 2010-2014)

Responsibilities
· Provide chat, email support to achieve sales and resolve user problems with proactive troubleshooting

· Conduct needs-based selling by using non-scripted probing techniques to determine customer needs and to offer the most appropriate product or service to address their needs.

· Managing the customer experience and ensuring service levels are maintained

· Negotiating on prices, costs, delivery and specifications with buyers. 

· Advising on forthcoming product developments and discussing special promotions.

· Commercial awareness and evidence of implementing innovative ideas

· Negotiating on prices, costs, delivery and specifications with buyers and managers 

· Observing the changes in the market and competitor’s brands.

· An understanding of the telecommunications industry, both mobile and broadband.

Personal details
Birth place: Nagpur
Date of birth: 12 Jan 1980
Marital status: Married
Email address:nilam.wade@gmail.com
Contact number: 9970726984

