
Woodney Juste | Web Developer 
Miami, FL | 786.704.7876 | woodneydev@gmail.com | Linkedin - linkedin.com/in/woodneydev/ | GitHub - github.com/woodneydev 

Full Stack Developer with experience in robotic process automation (RPA) and social work. Skilled in building user-focused 
applications and delivering innovative solutions through a strong foundation in React, Node.js, and automation technologies. 

TECHNICAL SKILLS 
Frontend: HTML, CSS, Bootstrap, Tailwind, JavaScript, React, Redux 
Backend: Node.js, Express, PHP,  
Additional: SQL, Jest, Git, GitHub, UiPath, Azure, Agile Development, OAuth, DOM APIs, Web APIs 

 
PROJECTS  
Visa Working Capital Calculator  

●​ Developed a survey tool used by thousands of users, providing actionable financial insights to support business growth. 
●​ Created a custom API to retrieve and process user responses, offering personalized financial insights to aid decision-making. 
●​ Utilized React, Redux, Node.js, Express.js. 

PYMNTS Provider Rankings  
●​ Developed an automated data retrieval system that ranks over 400 mobile apps across 17 categories based on user 

engagement/usage metrics 
●​ Created a custom API for data retrieval, WordPress pages for presenting rankings, and an admin portal for data modifications.  
●​ Utilized React, Node.js, Express.js, MySQL, PHP, WordPress.  

 
WORK EXPERIENCE 
Customer Success Specialist​ ​ ​ ​ ​ ​ ​ ​ ​ Feb 2025 - Apr 2025 ​
HelloGov AI​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​ Boston, MA  

●​ Provided live Zoom support to resolve escalated customer issues, clearly communicating solutions and next steps. 
●​ Assisted over 30 users daily with portal difficulties, troubleshooting technical issues, and enhancing customer satisfaction. 
●​ Collaborated with developers by providing feedback on application and user errors to improve system functionality and user 

experience. 

Full Stack Developer​ ​ ​ ​ ​ ​ ​ ​ ​ ​ Oct 2023 - Sep 2024 ​
PYMNTS​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​ Boston, MA  

●​ Developed key projects, including a calculator tool for a major financial company and app ranking pages for data insights. 
●​ Maintained and improved custom Node.js and React applications to ensure platform stability, usability, and performance. 
●​ Automated routine processes, reducing the need for manual data collection and enabling teams to prioritize high-value tasks. 

Associate Technical Account Manager​ ​ ​ ​ ​ ​  ​ ​ Jan 2022 - Dec 2022 ​
UiPath​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​ New York, NY  

●​ Resolved technical challenges by troubleshooting installations, assisting with platform upgrades, and by providing 
performance suggestions, resulting in smoother client operations. 

●​ Reviewed and optimized RPA code with clients to improve automation workflows and minimize downtime. 
●​ Delivered training and feedback sessions, increasing client proficiency with UiPath products. 

Behavioral Health Counselor​ ​ ​ ​ ​ ​  ​ ​ ​ Feb 2020 - Feb 2021 ​
Jessie Trice Community Health​ ​ ​ ​ ​ ​ ​ ​ ​ Miami, FL  

●​ Provided therapy sessions to students at local elementary schools, leading to observable improvements in behavior, higher 
attendance rates, and improved scores on behavioral assessments. 

●​ Collaborated with parents, teachers, and students to develop and implement holistic treatment plans. 
 

EDUCATION 
BrainStation​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​ March 2023 - Oct 2023​
Certificate, Software Engineering​ ​ ​ ​ ​ ​ ​ ​ ​ Miami, FL​ ​  

●​ Completed full-stack development training in HTML, CSS, JavaScript, Node.js, and React, building responsive apps, 
including a capstone project. Also worked as a Teaching Assistant. 

Thinkful​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​ Mar 2021 - Aug 2021​
Certificate, Software Engineering​ ​ ​ ​ ​ ​ ​ ​ ​ New York, New York 

●​ Gained proficiency in modern web technologies, algorithms, and data structures. Developed and deployed mobile-first apps 
while collaborating with senior developers. 

mailto:woodneydev@gmail.com
https://www.linkedin.com/in/woodneydev/
https://github.com/woodneydev
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Florida International University ​ ​ ​ ​ ​ ​ ​ ​ ​ Aug 2019​
Master of Social Work​ ​ ​ ​ ​ ​ ​ ​ ​ ​ Miami, FL 

Florida International University ​ ​ ​ ​ ​ ​ ​ ​ ​ Aug 2016​
Bachelor of Science Social Work​ ​ ​ ​ ​ ​ ​ ​ ​ Miami, FL 


