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SUMMARY 

Detail-oriented and analytical Business Analyst with over 2 years of experience in analyzing business processes, gathering requirements, 

and implementing data-driven solutions. Skilled in stakeholder communication, process optimization, and driving operational efficiency. 

Adept at working with cross-functional teams to improve business strategies and deliver results. 

SKILLS 

 
• Technical Skills :- SQL (Querying, Data Validation, Database Optimization), Power BI (Dashboard Creation, Data 

Visualization), UiPath (Automation Workflows), Python (Basic Scripting), JIRA (Project Management). 

• Analytical Skills :-  Data Analysis, Requirements Gathering, Process Improvement, Data Validation, Trend Analysis, 

Reporting. 

• Domain Knowledge :- Clinical Trial Data Management, FDA 21 CFR Part 11 Compliance, Insurance Claims Processing, 

Regulatory Standards. 

• Soft Skills :- Stakeholder Collaboration, Problem-Solving, Communication, Team Coordination, Workshop Facilitation. 

• Tools & Technologies: -SQL Server, Power BI, UiPath, Microsoft Teams, JIRA, Microsoft Excel, Python (Pandas, NumPy), 

ERP & CRM Systems 
 
 
 

EXPERIENCE 
Business Analyst, Clario, June 2024-Current USA 

 

• Led the enhancement of the Clinical Trial Data Management System (CTDMS) to improve data accuracy, streamline reporting 
processes, and provide real-time insights for clinical trial sponsors, resulting in a 30% improvement in data accuracy.   

• Developed and executed SQL queries to extract, update, and validate clinical trial data, ensuring real-time data consistency and 
reducing errors in patient records and trial progress tracking.   

• Designed and implemented Power BI dashboards for sponsors to monitor key metrics such as patient enrollment, adverse 
events, and trial progress, enabling faster and more informed decision-making.   

• Collaborated with data engineers to optimize database performance, implement real-time data validation rules, and ensure 
seamless integration with existing systems.   

• Worked closely with clinical trial specialists to ensure the system complied with regulatory standards, including FDA 21 CFR Part 
11, and met the specific needs of pharmaceutical clients.   

• Conducted stakeholder workshops to gather requirements, identify pain points, and improve the system’s user interface for data 
entry, resulting in higher user satisfaction and reduced errors.   

• Partnered with the QA team to conduct thorough testing of the system, ensuring it met all business, technical, and regulatory 
requirements before deployment. 

 

Junior Business Analyst, CSAA Insurance Group, A AAA Insurer, May 2021-December 2022 

USA 

• Spearheaded the automation of the Claims Processing System using UiPath, reducing manual effort, cutting claim processing 
time by 50%, and improving overall efficiency.   

• Developed and executed SQL queries to analyze claims data, calculate key metrics such as average claim amounts and 
processing times, and identify trends to improve decision-making.   

• Designed and implemented Power BI dashboards to track and visualize claim processing metrics, including approval rates, 
average settlement times, and regional performance, enabling managers to identify bottlenecks and improve workflows.   

• Collaborated with developers to design and implement automation workflows for data entry, document verification, and claim 
status updates, reducing errors and speeding up the claims process.   

• Worked closely with customer service representatives to identify pain points in the claims process and implement solutions that 
improved the customer experience and satisfaction.   

• Created a customer portal to provide real-time updates on claim status, allowing customers to track their claims easily and 
reducing the volume of inquiries to customer service teams.   

• Partnered with the QA team to test the automated system, ensuring it met all business requirements and functioned reliably 
before deployment. 
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EDUCATION 

Master of Science 

Applied Statistics and Decision Analytics, Western Illinois University, Macomb, Illinois 

Bachelor of Science 

Psychology And Minor in Business, Southern Illinois University at Edwardsville, Illinois 

CERTIFICATIONS 

• Post baccalaureate certificate in Business Analytics 

 

 

 

 

Financi al Modeling & Forecasti ng – Cr eati ng revenue models , expense forecas ts, and scenari o analyses i n Excel and Power BI. D ata W arehousi ng & ETL Tools – Experience wi th SSIS, Snowfl ake, Alteryx, or  Tableau Prep for data extr action, tr ans form ation, and l oading. ER P & CRM Sys tems – Worki ng knowl edg e of SAP, Or acle ERP, Workday, and Salesforce for fi nancial  and operational  data m anag ement.  Advanced Excel F unctions  – Pow er Query, PivotTabl es, Macr os, VBA for autom ation and compl ex data analysis.  D ata Governance & Com pli ance – Ensuring data integrity and com pliance with SOX, HIPAA, and GD PR s tandar ds. Pr edic tive Analytics & M achine Lear ning ( Basic)  –  Regression analysis , forecas ting trends  using Python (Scikit-l ear n, Pandas, N um Py). KPI D ashboar d D evelopment – D esigning r eal-tim e performance dashboar ds i n Pow er BI and Tabl eau to track business  metrics . Business & Financi al Analysis  Skills:  Budgeti ng & Financial  Reporting – Assisti ng i n fi nanci al planni ng, cos t analysis,  and variance analysis . C ost-Benefit Analysis  & ROI C alcul ati on – Eval uati ng fi nancial impact and profitability  of  projects  and busi ness i nitiatives . Process  Automation & Optimization – Usi ng UiPath, Py thon, or Excel M acros  to autom ate 

manual  work flows . Risk Assessm ent & Mitigation – Identi fying financi al and oper ational risks and implem enting data-driven sol uti ons . Busi ness Process Reengi neering (BPR) – Streamlini ng busi ness pr ocesses to im prove efficiency and reduce cos ts. Stakehol der & Executive Reporti ng – Pr esenti ng fi nanci al insig hts to leadership for strategic decision-maki ng. Bull et Poi nts  to Strengthen Your R esum e: Devel oped fi nanci al models and for ecas ts to support  busi ness decisi ons, im provi ng budgeti ng accur acy by 20%. Created Pow er BI dashboards  to visuali ze key financial m etrics, reducing reporting time by 30%. Automated data extraction and vali dation processes usi ng SQL and Python, im provi ng data accuracy by 25%. Partnered wi th finance teams to conduct vari ance analysis , i dentifyi ng cost-saving opportuniti es w orth $500K annually.  Im plem ented ETL pr ocesses to i ntegrate data from  multi ple sources, enhancing data accessibility  and repor ting effici ency. Impr oved cus tom er experience and cl aims processi ng by desig ning an automated self-service portal, r educing i nquiries  by 40%. C ollabor ated with cr oss-func tional  teams to enhance financi al planni ng and operational efficiency , l eading to a 10% r educ tion i n expenses.  

 


