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SUMMARY 

• Business Analyst, Technical Project Management, Project Analyst, Project Planning, Scope, 

Timeline, Budgets, Resource Allocation, Security Awareness, Cyber Threat Incident 

Management, Information Security etc. 

• Manage third-party vendors relationships.  

• Work experience with Agile methodology. 

• Provide expert guidance on security activities and requirements throughout the software 

development life cycle (SDLC) and application development processes. 

 

EXPERIENCE 

Reef Xplorer LLC., Houston (Remote)                                                      December 2015 – Present   

Sr. Business Analyst 

• Proven expertise in developing and managing PMO processes to ensure seamless alignment with 

organizational objectives, project timelines, and stakeholder requirements. 

• Analyzes and documents current business processes, providing business analysis guidance on 

security requirements throughout the SDLC and application development phases. 

• Serves as Project Manager for rental services offered to charter yachts and hotel beach clubs, 

leading the development of a watercraft B2B and B2C marketplace. This project utilized IoT 

technology to collect watercraft usage data, integrated with Argis maps to provide tourists with 

points of interest and real-time watercraft locations. Established KPIs, built the project team, 

managed the budget, and conducted weekly status reviews with team leaders. 

• Acts as Product Owner for the Water Adventures B2B2C marketplace, leveraging Agile 

methodologies to foster collaboration across teams, drive development, and manage business 

epics and user stories for the software development teams. 

• Aligns priorities with IT and business leadership, coordinating with IT Software Engineering to 

create or update software based on business needs. 

• Oversees end-to-end implementation of projects, from inception to completion, while training 

company employees to use the software effectively in their daily roles. 

• Analyzes and manages third-party vendor relationships, optimizing hardware integration with the 

marketplace to ensure efficiency and compatibility. 

• Leads budgeting efforts, ensuring financial resources align with project timelines and objectives. 

• Conducts business analysis to support watercraft sales, ensuring alignment with customer needs 

and market trends, and develops strategic partnerships with hotels and charter yacht companies 

to expand business opportunities. 

• Utilizes various data analysis and organization tools to uncover impactful insights, creating and 

presenting reports to executive team members and stakeholders for data-driven decision-making. 

 

HCL America, Dallas, TX                                                                         October 2014 – October 2015  

Sr. Security Analyst  

• Manages, monitors, and supports various IT security logging and auditing tools in a SOC. 

• Communicate cybersecurity activities, priorities, and risk measurements or mitigations at 

multiple organizational levels.  



• Monitors analysis of system access logs, ensuring only permitted individuals have access to 

company information.  

• Conducted research on incident response and investigative duties for Entergy.  

• Coordinate multi-departmental responses to information security events in six energy plants’ 

infrastructure.  

• Monitored and reported potential security events in a centralized ticketing system.  

• Leads the security investigations related to applications, user account, and vendors.  

• Created daily vulnerability Ad Hoc reports identifying potential threats.   

 

Booz Allen Hamilton May 2011 – September 2014  

Sr. Consultant  

• Coordinated and managed a technical team that supported over 180 end users.  

• Provided customer service in both written and oral communication, fluently in English and 

Spanish. 

• Elaborate incidents and tickets with ServiceNow Ad hoc Reports. 

• Ensured the users on cybersecurity issues such as configuring the hardware and software 

(Antivirus, Firewall).  

• Configured and ensured smartphones, tablets, and wireless data devices meet DIACAP & RMF 

security requirements.  

• Installed to staff and students’ computers software and hardware 

• Troubleshooted and resolved problems on, desktop computers, laptop computers and/or 

applications or software for customers 

• Supported the network access control with Windows active directory (Role Access Control).  

• Implemented Nessus to analyze the network devices and provide recommendations to reduce the 

risk of cyber-attacks.   

• Provided training to mitigate data loss, security awareness, and social engineering.  

• Trains users and promotes security awareness to ensure system security and to improve server  

• Established and led CISA’s IT Helpdesk and IT Security Team to support the desktops, mobile 

devices, and wireless infrastructure of over two hundred users.  

 

EDUCATION  

• Master of Science in Cybersecurity University of Maryland Global Campus, Adelphi, MD  2015 

• Master of Arts in Public Policy | University of Erfurt, Erfurt, DE 2005 

• BA in Political Science | Wheeling Jesuit University, Wheeling, WV 2002 

 

TECHNICAL SKILLS 

• Business Analyst, Timeline, Budgets, Resource Allocation, Security Awareness, Antivirus, MS 

Office 365, Outlook, Windows, MAC, SDLC, Risk Assessment, Vendor Management, Online 

Marketing Campaigns, Jira, ServiceNow 

• Language: English, German, Spanish 
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