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PULLA RAO PUTTA

Certified UiPath (Advanced, Developer, Business Analyst,

Solution Architect, Orchestrator, DU, Apps, AI Center) and MS Azure
McNeil Dr Austin, TX 78729
Mobile: +1 224-385-4863, Email: pullarao.irpa@gmail.com
PROFESSIONAL SUMMARY:
· As a seasoned IT professional with over 14+ years of experience, I have specialized in Intelligent Robotic Process Automation (RPA) with a strong focus on UiPath and Power Platform.

· My roles have spanned the spectrum of the RPA domain, from being a Senior Developer, Tech Lead, Solution Architect, and Business Analyst, to a Support Analyst, totaling over 7+ years of expertise in these areas.

· I have a diverse skill set, including proficiency in Microsoft Power Platform (Power Automate, Apps, BI, Virtual Agent), TIBCO (BW, BPM), .Net, Python (AI, ML), and Microsoft Azure ML, AI Studio.

· I excel in identifying automation opportunities and providing accurate effort estimations for projects, allowing businesses to streamline their processes effectively.

· My automation expertise extends across various data sources using UiPath, including Excel, CSV, PDF, Word, text, Document Understanding, and CV, as well as integrating AI Center, Action Center, Data Services, Apps, macros, email, Queues, Storage Buckets, APIs, SharePoint, Swagger, SAP, IBM mainframe terminals, OCR, AI/ML Skills, Citrix, and Human in the loop (HITL) forms.

· I am well-versed in the Test Suite and RE Framework and Advanced Frameworks, leveraging collections, dictionaries, and lists to optimize workflow development.

· My exceptional orchestration, monitoring, and exception-handling skills ensure efficient automation solutions, while my passion for staying updated with the latest RPA technologies drives continuous improvement.

· My experience in UiPath Working with Queues and multi-bot architecture has been instrumental in orchestrating complex workflows. Proficient in UiPath suite of products such as Test Manager and well-versed in Third-party testing tools. Create RFCs in ServiceNow for code migrations and fixes/enhancements.
· I have a proven track record of automating web/desktop apps and conducting Excel manipulations/validations, driving improved accuracy and reducing human intervention.

· In the Microsoft Power Platform, I have designed and deployed innovative solutions using Power Apps, Power Automate (Flows), Power BI, Power Pages, Dataverse, and Microsoft Machine Learning. Participate in on-call rotation to infrastructure & automation support.
· Experienced with agile development methodologies, Scrum, Kanban, Lean principles, SDLC, and ITIL processes ensures seamless project execution.
· Experience in Microsoft Power Automate (Desktop flow & Cloud flow), and Power Apps (Canvas & Model Driven). Had experience on Orchestrator and Power Platform Admin.
· Experienced in Microsoft Power Agent, SharePoint & OneDrive, Dataverse & Data Gateway and Azure (Monitoring, AAD & Azure Relay service) Components.
· I have led POC projects, facilitated product upgrades, and successfully integrated logging with Elasticsearch/Kibana and experience with various cloud environments of MS Azure, and AWS. 

· Expertise also extends to cloud migration, implementing CI/CD pipelines (Build, Release, Run) for BOT deployment, and adhering to coding best practices, design, quality, and performance standards.
· Have collaborated with approximately 10+ clients and delivered many successful RPA implementations using UiPath and Power Automate.
DOMAIN EXPERIENCE / INDUSTRY SPECIALIZATION:

· Banking, Finance, Insurance, Retail, Pharmacy, IT Consulting, Telecom and Oil & Gas.

ACADEMIC QUALIFICATIONS:

· M. Tech (Computer Science & Engineering) from SASTRA University, TN-2008 

· M. Sc (Electronics and Core Computing) from Bharathidasan University, TN-2006 

· B. Sc (Computer Science) from Kakatiya University, TS-2004 

PROFESSIONAL CERTIFICATIONS:


· Certified from UIPTH (Advanced, Developer, Business Analyst, Solution Architect, and Orchestrator)

· JAVA, ORACLE PROGRAMMER Sun Certified –SCJP (ID: SR7195584)
· Microsoft Certified Azure Fundamentals (ID: I625-8661)

 TECHNICAL SKILLS AND KNOWLEDGE ON TOOLS:
	Primary Skill - Tools Technologies
	RPA (UiPath Suite of Products - Studio, StudioX, Orchestrator, AI Center, Active Center, Document Understanding, HITL, Automation Hub, APIs)

	Secondary Skill - Tools Technologies
	Microsoft Dynamics 365, Power Platform (Power Apps, Power Automate (Flows), Power BI, Power virtual agents, Power Pages, Dataverse), and Microsoft Machine Learning and IRPA using macros.

	Java Technologies
	Java, JSPs, JSON, XML, REST/ SOAP web services

	Web Technologies
	HTML, XML, PHP, CSS, JavaScript, and jQuery

	Database
	Oracle10g, 11g/12c (ODDS), MySQL, PL/SQL (SSMS), SAP HANA

	IDEs
	Visual Studio, Eclipse3.1, SQL Developer, SOAP UI, Postman, Putty, PowerShell IDE, and Toad

	Operating Systems
	Windows XP/7/8/10, Unix/Linux

	Scripting
	PowerShell, VB Scrip, and Python Script

	Version Control Tools
	GIT, SVN & MFT

	CI / CD Pipelines
	Azure, Git, and Jenkins, Pipeline Building, Releases

	Reporting Tools
	Tubule, Power BI and Kibana


PROFESSIONAL EXPERIENCE:

Quest Diagnostics Healthcare, US

       



           Aug 2023 – Till  Date
Role: RPA Sr Developer / Lead / Solution Architect (UiPath / Power Automation), .Net, Python
Environment: UiPath 2023.10, UiPath Excel, Workday, IDP(DU), AI Center, Action Center, Apps, Shared Drives, Azure Cloud, IDAA, QLS and Optimax, Myworld, SharePoint, MS Outlook and MS Excel.
Team Size: 07
🤖BOT 1: Non-Bidirectional Stats (Mercy/Tampa) document process.
Quest Requisition Handling process begins with receiving requisition results from West Hospital, Cortana Mercy Crafts. The RPA system assesses the provided frame, initiates email monitoring for attachments, and utilizes document understanding to digitize and classify files. Automated database integration ensures accurate record-keeping, triggering the Action Center for deviations. Continuous matching and field identification contribute to precise data extraction, and the RPA system, acting as a virtual operator, creates Accession Records in the QLS terminal. Verified data is stored in the QLS system, with processed files organized and stored for easy retrieval.
Responsibilities / Key Achievements:

· Managed a team of software engineers as a Tech Lead. 
· Participated actively in design, development, testing, and automation deployment phases of projects.

· Created project plans, collected requirements, and documented technical and business requirements.

· Selected methodology or framework, established project schedule, and provided status updates.

· Conducted process reviews, identified areas for improvement, and scoped system enhancements.

· Developed high-quality code, implemented roadmaps and automation plans, and managed secure repositories.

· Participated in the design, development, testing, and automation deployment phases of projects.

· Developed all the automation works related to SharePoint using the UiPath Excel and Ui Components.
· Developed two BOT’s End to End Moved to the PROD Using UiPath Cloud's latest versions.
       🤖BOT2: TSPOT Process BOT3: Live Shuttle Tracker Process
HCA Healthcare, US

       



                                  Feb 2023 – Aug 2023
Role: RPA Sr Developer / Lead / Solution Architect (UiPath / Power Automation), .Net, Python
Environment: UiPath 2023.10, UiPath Excel, Workday, IDP(DU), AI Center, Apps, Shared Drives, Azure Cloud, IDAA, QLS and Optimax, Myworld, SharePoint, MS Outlook and MS Excel.
Team Size: 07

🤖BOT 1: Project Updates Process Description:

HCA Healthcare, a leading healthcare services provider in the U.S. leverages UiPath to automate repetitive administrative tasks, including eBuilder and financial project management. The integration of UiPath has streamlined clinical workflows, ensuring the automatic transfer of patient data and scheduling of tests. The patient experience is enhanced with the implementation of bot agents that handle routine inquiries. Additionally, robust reports and analytics are generated by consolidating data from various systems.
Responsibilities / Key Achievements:

· Managed a team of software engineers as a Lead and played the SA role. 
· Led a software engineering team and fulfilled the role of a Solutions Architect, actively engaging in design, development, testing, and automation deployment across projects.
· Spearheaded project planning, including requirement gathering and documentation of technical and business specifications.
· Established project schedules, selected methodologies, and provided regular status updates to stakeholders.
· Conducted thorough process reviews, identified enhancement opportunities, and defined system improvement scopes.
· Produced high-quality code, implemented automation plans, and managed secure repositories, ensuring robust project execution.
· Utilized Power Automate to design Notification, Reminder, and Approval flows, contributing significantly to project workflows.
· Specialized in developing automation solutions for SharePoint and various desktop applications using UiPath Excel, Pdf.
· Successfully developed and deployed three end-to-end BOTs in the latest versions of UiPath Cloud, moving them seamlessly to production.

🤖BOT2: Patient Financial Automation Process🤖BOT3: Drug Screen DS Upload Process
🤖BOT4: PAB Project Updates Process
SS&C TECHNOLIGIES, US



                                               Feb 2022 – Feb 2023
Role: RPA Sr Developer / Lead / Solution Architect (UiPath / Power Automation), .Net
Environment: UiPath 2021.10.7, UiPath Swagger API, UiPath Storage Buckets, Power Automate, Power BI, SQL Database, MS Word, MS Outlook, MS Excel, Rest API, PDF, VB Script, IBM Mainframe App, Shared Drives, AWD, Revport Applications and Azure ML.
Team Size: 08
🤖BOT 1: Reallocation Files Creation and Report Generation Process Description:
SS&C Banking Solutions revolutionizes financial institutions with cutting-edge RPA-based accounting and credit reserving solutions. Leveraging UiPath and MS Power Automate technology, our automation platform empowers organizations to eliminate manual tasks, optimize workflows, and enhance compliance readiness. By reducing errors and enabling data-driven decisions, our transformative solutions drive unprecedented operational efficiency for financial success.

Responsibilities / Key Achievements:
· Managed a team of software engineers as a Technical Lead, Solution Architect.

· Participated actively in the design, development, testing, and automation deployment phases of projects.

· Created project plans, collected requirements, and documented technical and business requirements. Selected the appropriate methodology or framework, established project schedule, and provided status updates.

· Conducted process reviews, identified areas for improvement, and scoped system enhancements.

· Integrated UiPath with databases, REST & SOAP APIs, and various third-party applications.

· Automated business processes with Microsoft Power Automate Flow and developed automation works related to SharePoint. Involved in (POCs) from different domains within the organization.
· Expert in UiPath, proficiently automating manual processes to optimize efficiency and accuracy in financial reporting.

· Adept at leveraging UiPath's powerful automation capabilities to streamline workflows, reducing operational overhead and driving cost savings.

· Demonstrated ability to collect and document technical and business requirements, translating them into efficient UiPath and Power Automate workflows.

· Played a key role in the design, development, testing, and deployment of UiPath Cloud BOTs, delivering transformative automation for the organization.

· Proven track record of developing robust Power Automate flows for notifications, reminders, and approval processes, enhancing collaboration across teams.

· Experienced in creating complex Power Automate workflows that integrate seamlessly with various business applications and systems.

🤖BOT 2: Revport Dispatcher Process 🤖BOT 3: Revport Performer Process
TCS, HYDERABAD, INDIA






       OCT 2013 TO FEB 2022

Role: RPA Sr. Developer / Lead (UiPath / Power Automation), .Net
Client 1: Manpower Group US (Jan 2020 to Feb 2022) 
Environment: UiPath 2020.10.9, Azure ML, Power Automate, Power BI, MS Excel, MS Outlook, CSV, VB Script, Oracle, SQL, QlikView, Shared Drives,    Ariba Application and IBM AS400.
Team Size: 4
🤖BOT1: ROMEC Process
Description:
Manpower UK's cutting-edge RPA project revolutionizes billing for small and medium business clients, streamlining the process initiated by our expert sales consultants. Our goal is to enhance billing accuracy, cater to unique client-specific requirements, and seamlessly upload data to multiple applications. Through automation, we aim to provide a hassle-free and error-free billing experience.
Responsibilities / Key Achievements:
· Designed, documented, and finalized BOT solution with high-level and low-level process steps, test cases, risks, and deployment requirements.

· Developed Power BI reports to display BOT KPIs using SQL and SharePoint lists.

· Provided guidance to the team on dependable methods, such as APIs, for retrieving information.

· Collaborated with stakeholders to review process design documents and collect requirements.

· Implemented CI/CD pipelines for automatic BOT deployment and established a code review checklist.

· Involved in the development of intelligent document understanding process and email classification and human-in-the-loop use cases.

· Created reusable components for BOTs and built a PowerApps application to monitor metrics.

· Developed Power Automate flows to send BOT metric reports and integrate with the UiPath Orchestrator.

· Familiarity with Microsoft SharePoint, Azure services, and integration with Microsoft Teams.

· Experience in utilizing these technologies to enhance collaboration, data storage, and communication capabilities within Datavers, Queue, and PowerApps.

· Involved in RPA topics, including Artificial Intelligence and Machine Learning, and how to leverage these technologies in a financial processing environment.

· Developed Power Automate and Power Apps workflows with proper documentation, error checking, logging, security, and recoverability.

· Draft automation requirements by collaborating with Subject Matter Experts on the task to be automated.

🤖BOT2: EDF Process - Integrated and Automated with ORACLE ERP Applications
🤖BOT3: ARIBA Process – Integrated and Automated with SAP ERP Applications
Client 2: Virgin Media UK (June 2020 to Dec 2020) 
Environment: UiPath 2020.10.4, MS Excel, Rest API, UiPath Swagger API, Jira Application, Shared Drive and Oracle Applications.
Team Size: 5
🤖BOT1: IIA Reconciliation Process
Description:
Virgin Media uses UiPath RPA to automate their shared services processes, which are repetitive, rules-based, and high volume. The goal is to expand their network, increase the number of homes they reach, and provide fast service to customers.
Responsibilities / Key Achievements:
· Understand business requirements and create process flows.

· Implemented RPA requirements and managed projects through agile scrum calls.

· Created technical documents and provided knowledge transfer and support.

· Managed infrastructure and resolving incidents.

· Developed custom activities and explored automation solutions.

· Guided teams through the SDLC and implemented full life cycle RPA solutions.
🤖BOT2: Ticket Auditing Planning Process
Client 3: AXA Insurance UK (July 2019 to May 2020)
Environment: UiPath 2018.4.1, MS Excel, Service Now, Rest API, UiPath Swagger API, Jira Application, Shared Drives and Oracle 12 Database.
Team Size: 6
🤖BOT1: IIA Reconciliation Process Description:
AXA Enterprise uses UiPath for automation to streamline operations, integrate with SAP and web-based apps, and optimize processes for cost savings, risk reduction, and improved output quality.
Responsibilities / Key Achievements:
· Created comprehensive solution design documents for RPA implementation.

· Implemented dispatcher and performer approach for workload management.

· Developed reusable components and libraries Conducted design and code reviews and provided technical expertise. Performed testing in lower environments and dry run-in production.

· Updated progress in JIRA and participated in Agile scrum calls.

· Developed an attended bot for training and created a custom log library for integration with Kibana.

🤖BOT2: RP INS WFI Availability and Health Check Process
Client 4: NIELSEN CDAR and BASES US (Aug 2013 to June 2019) 
Environment: UiPath 2017.1.0, MS Excel, JavaScript, MS SQL Database, Tibco BW, Tibco BPM, Tibco Spotfire, Python, Service Now, and Shared Drive.
Team Size: 6
🤖BOT1: CDAR Market analysis process Description:
Nielsen's C-DAR program uses UiPath and Python to automate business processes, standardize operations, and improve efficiency. It includes Workflow, Collection, Insights, Panel, Reports, and Optimization components, with features like Workflow Management, Collection Management, Insights Management, Reports, and Plan & Route Optimization Algorithms using Tibco and Python.
Responsibilities / Key Achievements:
· Design and build UiPath Studio automated solutions and prototypes for testing environments.

· Contribute to BPM improvement of Payroll, Sales and Receipts Order, Timesheet, and Stores modules.

· Develop AMX BPM business processes, create UTC and UTR, and conduct Integration Testing.

· Conduct Integration Testing with HP Quality Center, manage source code with SVN, and interact with clients. Working knowledge of deep learning, machine learning, and statistics.

· Proficiency in Python and the standard packages used for Machine Learning (Numpy, Pandas, Scikit Learn, PyTorch). Experience in using Python as well as another statistical/machine.

· Skilled in generating project proposals, collaborating with others, and delivering results.

· Build continuous learning systems that automatically iterate and improve model performance.

· Involved in Multi-modal AI/ML Development models that take in multiple forms of inputs and correlate with business-critical data.

· Build data models and enhance algorithms with Python and send Spotfire dashboard links to market analysts.

🤖BOT2: Collection Management Process, 🤖BOT3: Timesheet Management Process
SONATA SOFTWARE HYDERABAD, INDIA


                 FEB 2013 TO JULY 2013
Project Name: TOURISTIK COM - (Feb 2013 to July 2013)
Role: Senior Software Consultant
Team Size: 5
Environment: Tibco BW, I process, Java, SQL and UTTI Application. 
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Description:
TOURISTIC com provides reservation, departure, and passenger lists to its providers based on booking data from atcomres. The Data Hub stores data for batch processing using a database or messaging system, with TIBCO handling integration and middleware.
Responsibilities / Key Achievements:
· Gathered requirements and created solution documents.

· Developed low-level design documents and Created services using Tibco Business Works.

· Written and executed test cases for unit and integration testing.

· Administered and managed services, and deployed ear files.

· Implemented business processes through proof of concepts.

WIPRO TECHNOLOGIES, BANGALORE, INDIA


                  SEP 2011 TO AUG 2012
Project Name: CSP PRGM DEFN PHASE - (Sep 2011 to Aug 2012) 
Role: Senior Consultant
Team Size: 3
Environment: Tibco BW, I process, Java and Oracle
[image: image8.png]


Description:
The project creates a solution for standing orders that multiple entities can use. It manages SEPA standing orders for retail customers in the Netherlands using TIBCO and migrates work from older to newer versions.
Responsibilities / Key Achievements:
· Justified and recommended EAI projects based on business requirements and potential value to clients. Developed code for specific project needs.

· Designed and implemented interfaces, integrated legacy applications, and configured bridges for seamless communication between systems. 
· Participated in the development and testing of integration modules and proof of concept projects for BPM processes. Performed admin tasks and monitored logs for optimal system performance.
· Tested, debugged, diagnosed, and corrected errors and faults in the application programming language.
HCL TECHNOLOGIES, BANGALORE, INDIA

                            JUNE 2010 TO AUG 2011

Project Name: MERCK - COMET - (June 2010 to Aug 2011)
Role: Tibco Developer
Environment: Tibco BW, BPM, Java, SAP and SQL
Team Size: 3 
Description:
COMET is Merck's initiative to streamline and improve its business processes by implementing common end-to-end processes using SAP and TIBCO. It has four workstreams to improve efficiency and performance.
Responsibilities / Key Achievements:
· Contributed to interface design and development using Tibco's EAI and BPM tools. 
· Documented and developed the project stages and configured Tibco services and adapters.

· Implemented data transformations using XPATH and Java scripts and provided KT to the business.
· Conducted unit and integration testing and debugged using HP Quality Center tools.

· Worked with the technical support team to resolve software and application issues.
ENERVATORS GLOBAL IT SOLUTIONS, INDIA 

                         APRIL 2008 TO JUNE 2010

Role: Java Developer 
Team Size: 7
Environment: Java and Python
Responsibilities / Key Achievements:
· Worked on Java and Python programming languages.[image: image1.png]



