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Professional Summary
· Over 13 years of total IT experience of which 6+ years of experience in RPA, 3+ years of experience as a .Net Developer and 4+ years of experience as Pega developer
· Expertise in automating end-to-end business processes using RPA Technology including requirements gathering, solution designing, coding, testing, debugging, documentation and implementation using different tools such as Automation Anywhere and UiPath
· Hands on experience and expertise in using RE Framework in UiPath to automate the processes using Web/Desktop applications, Gmail, Outlook, Excel integration, PDF integration and SAP GUI
· Automation Anywhere Certified Master RPA Professional.
· Experience in the task recording, editing, and scheduling and distribution using Automation Anywhere
· Experience in Robotic Process Automation Tool Automation Anywhere to automate web applications, desktop application, MS Excel Integration, SharePoint, SQL, Web Services (SOAP and REST), Mainframe etc.
· Experience in automating the process involving MS Access DB, SQL, Scripting languages VB Script, Java Script, CSS and HTML.
· Strong experience on various commands, String Operation, Excel and CSV commands, Error Handling, Send Email command, Delay and Wait commands, Object Cloning and Manage Web Controls, Loop Command, If command and Schedule tasks.
· Assessed in defining end to end robotic process automation development and strategy.

· PEGA Senior System Architect with around 4 years of experience in application development; Extensive debugging skill in PRPC using Tracer Clipboard and Log files.

· Excellent communication skill to interact with client and leadership.
· Expertise in analyzing business specification documents, developing test plans, defining test cases, executing, and tracking test cases and defects.
· Experience in working with different source control systems such as Subversion, GitHub etc.

· Worked on Waterfall and Agile methodologies of project management.

· Involved in Unit testing, Assembly testing, Functional/System integration testing, End to End testing, Application-to-Application testing, performance testing and supporting User Acceptance testing.

· Experience in working with Project management tools – Version One, JIRA etc.
· Extensive knowledge of Software Development Life Cycle (SDLC) methodologies and test processes, Deployment and post deployment support.
· Experience on providing development estimates and determining the timelines.

· Excellent communication and Inter-Personal Skills, well organized and goal oriented.
Technical Skills:
	RPA Tools
	Automation Anywhere v11 & A360, UiPath

	Programming Languages
	C#, .Net, C, VB .NET, SQL, PL/SQL

	Database Management
	My SQL, Access DB

	Tools
	Automation Anywhere, UiPath, BPM Pega, MS Visual Studio, Soap UI, Service Now, JIRA, Version One, GIT

	Scripting Languages
	JavaScript, JQuery, JavaScript, JSON, XML, VB Script, PowerShell Script

	Testing
	Unit Testing, QA/UAT, Production Dry Run

	Methodologies
	Agile Scrum, Waterfall

	System Designed Development 
	Good Knowledge of SDLC, DBMS Concepts, OOPS Concept


Professional Experience:
Tata Consultancy Services -Associate Consultant (March 2010 – Present)
Client: Verizon, Basking Ridge, NJ                                                                           Jan 2022 – Till date

Role: RPA Lead/ Senior Developer (UiPath)
Description: 
Supply Chain & Finance Business Process automation by leveraging various emerging
technology RPA, RDA, AI, NLG & NLP and beyond. Eliminate manual, repetitive and mundane
tasks, allowing resources to produce higher value output. Reduce errors and impact top/bottom line for Verizon by eliminating various costs and faster revenue recognition.
Key Responsibilities: 

· Involved in End-to-End development of Business Process using Robotic Process Automation.

· Performed requirement analysis by gathering both functional and non-functional requirements based on interactions with process owners, stake holders, and designing, Coding, Testing, Debugging, Documentation and Implementation of Business Process Solutions to achieve business objectives.
· Well Versed with UiPath, UiPath studio, UiPath robot, UiPath Orchestrator.
· Prepared timeline estimates for the proposed process automation along with timeline and provide input to the business team for making it suitable for RPA 

· Involved in developing and building process automation for applications like Web, MS Excel, SQL, Mainframe, Outlook, Webservices, SAP etc.

· Supporting existing process and implementing change requirements as part of a structured change request process
· Supported Business users during UAT, PDR (Production Dry Run) and Demo the RPA process for each component.

· Scheduling the BOT's through Orchestrator and managed robot's workloads.

· Coordinated with the off-shore teams for better execution of BOT Architecture.
· Implemented the end-to-end execution for different processes using Attended and Non-Attended Bots.
Environment: RPA UiPath, .NET, VBA, HTML, XML, CSS, VBScript, SQL Server, JIRA, GIT
Client: U.S. Bank, Minneapolis, MN                                                                       Jan 2018 – Dec 2021
Role: RPA Technical Lead (Offshore)
Description:
Automate various business process in Wealth Management and Investment Services area in U. S Bank. Work in conjunction with U.S. Bank Automation Enablement Center to advance Wealth Management’s automations by leveraging RPA technologies.
Key Responsibilities:
· Involved in all the stages of Bot Development Life Cycle such as requirement gathering, Analysis, Design, Development, Testing and Prod Deployment

· Involved in meeting with business analysts to prepare the Process Definition Document (PDD)

· Design solutions utilizing Automation Anywhere, create design document in MS Visio; maintain technical responsibility for the project 

· Worked under agile methodology during RPA development

· Worked on automation process which use applications Web browser, desktop, mainframe applications and database systems

· Experience with different tasks with Automation Anywhere like PDF Integration, Excel/ CSV automation, SharePoint integration, Automating the applications using Web Services, MS SQL, MS Access Database etc.

· Interacted with different mail services such as POP3, OUTLOOK and IMAP to get the mail messages into folder.

· Worked in automating use cases involving SharePoint. Integrated SharePoint application with AA using PowerShell scripts

· Proficiency in using scripting languages - VBScript, PowerShell Script to implement complex functionalities in AA

· Migrated Bots from AAE v11 version to A360
· Translating business requirements into software specifications and design, develop, test and implement the automated solution to achieve business objectives.
· Perform proof of concept to help business recognize the feasibility of an automated solution.

· Designing and developing automated solutions as per the standards.

· Performing end-to-end UAT to ensure all requirements are met.

· Providing support in deployment and post production phase (Soft go-live period).
Environment: RPA Automation Anywhere, .NET, VBScript, MS SQL Server, MS Access Database Power Shell, Share Point, Mainframe, Version One, SAP Automation, JIRA, MS Visio
Client: KeyBank, Cleveland, OH                                                                        June 2017 – Jan 2018                             
Role: RPA Onshore Technical Lead & Senior Developer 
Description:

KeyBank, the primary subsidiary of KeyCorp, is a regional bank headquartered in Cleveland and is the only major bank based in Cleveland.

KeyCorp is one of the nation’s largest financial services companies. Key Companies provide investment management, retail, and commercial banking, consumer finance, and investment banking products to individuals and companies throughout the United States and, for certain businesses, internationally. The objective is to help KeyBank adopt Robotic process Automation solution in a structured and scalable way. Define the implementation roadmap through a review and analysis of current state, challenges, and future state expectations of the Loan Origination Process. The focus will be to build on the foundation laid down in Phase 1 addressing more advanced RPA use cases along with further mentoring.
Key Responsibilities:
· Worked with Subject Matter Expert in identifying the process that has to be automated.

· Do the feasibility check if the process can be automated based on high-level discussions about the process in the kick off meetings.
· Designing the workflow using the MS Viso and get it revived by business SME to get their sign-off.

· Developed and supported the use cases involving actions using browser, PDF, Excel MS Word and external APIs
· Proactively create AA tasks as per the user story and update the progress in JIRA.

· Leverage Meta Bot Library to standardize org-wide automation in a rapid manner.

· Involved in automating API’s, by passing inputs an getting response in order to achieve the task in ease and accurate.

· Involved in UAT and Production Dry Runs

· Contributed in coding and peer code reviews through the team during development.

· Worked with version controlling tools like Tortoise SVN 

· Assured proper handover of the work, in a delivery package which includes deployment guide and all the artefacts related to the BOT.
Environment: RPA – Automation Anywhere, Windows Asp.Net, VBScript, VBA Web applications, Windows Applications, SQL, MS Visio, Soap UI, Postman, Visual Studio, JSON, XML
Client: American Express, Sunrise, FL                                                                 Mar 2010 – Jun 2017
Role: Developer (Offshore), Senior Developer (Offshore & Onshore)

Description:

Global Servicing Portal (GSP) is a web-based application, used by AMEX Customer Care Professionals to support Card Member's needs.
Key Responsibilities:

· Interacting with clients in collecting high-level user requirements, converting the user requirements into system requirements, analyzing the requirements, estimating the time and effort required, proposing design solutions, and coordinating with AXP Technologies and Business groups to finalize and obtain sign-off for design.

· Prepare high level design document and configure various rules including, but not limited to Classes, Flows, Activities, Utilities, Decision tables Agents and Data Tables.  Responsible to develop features following Pega best practices to ensure good performance and code quality.

· Participate in phases of requirement analysis and design class structure, process flows, listeners, and agents.
· Migrate the existing web applications from .Net to Pega
· Work with Business Analysts, Product Owners, and Lead System Architects to prepare and groom user stories/ requirements.

· Story point and estimate the effort for developing the feature using Pega Rules. Participate in PI event planning and monitor scrum development activities.

· Co-ordinate with the Quality Assurance Team for the testing the features. Provide support to make the test data for the Quality Assurance Team.

· Work with Lead System Architects to package and deploy the rules to higher environments.

· Perform Technical Analysis to design reporting features and production defects.
· Experience in working with Release Management using Service Now and artifacts.

Environment: .NET, BPM Pega, MySQL, Java Script, Web Services, Service Now
Certifications:
· UiPath basic developer diploma.

· UiPath Advanced developer diploma.

· Automation Anywhere Certified Advance RPA Professional - A360 

· Automation Anywhere Certified Master RPA Professional - v11

· Pega Certified Senior System Architect
· SAFe 4 Agilist
Education:

Bachelor’s degree in Electrical and Electronics Engineering
College/ University: N.S.S College of Engineering, India (University of Calicut)
Year of Pass: 2009

Percentage: 70.13 %
