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Professional Profile Summary:
· A Senior Regulatory Compliance Analyst who is a proven professional with outstanding project planning, organization, execution, and resource balancing skills with an ability to support multiple simultaneous projects in an organized manner.

· Experienced knowledge of contract language and state regulations for more than 20 insurance products.

· Management of over 50 projects with cross-functional impacts which has primary objective of implementing best practices with an emphasis on million-dollar cost avoidance.

· Skilled at Customer Service by communicating with key stakeholders at multiple levels and generating more than 40 reports and information both internal and external to the organization.

· Strong analytical, problem-solving, and interpersonal skills, with particular emphasis on clear, detailed business requirements and functional specifications, as well as accurate reporting for management in identifying potential red flags. 

· Diverse project management skills and experience including business analysis, scope definition, creating project schedules, and driving plans to completion on regulatory deadlines.
· Large-scale project execution of quality controls to reduce company risk and liability

· Assumed several positions at Assurant Inc. during the 20 years of working in the organization

Professional Experience:
Aetna, CVS Miami, Florida                                                     
Compliance Consultant (Medicaid Operations Integrity)
February 2021-August 2022
Accomplishments: Demonstrated principles of an effective remediation program by building a QuickBase repository for the tracking of all Medicaid regulatory issues. Created standard operating procedures outlining steps that will help in mitigating risk across the Medicaid Operations segment.   
Performs risk assessment, auditing, and monitoring of compliance issues by maintaining effective compliance policies
and procedures and training

Prepares routine and moderately complex regulatory reports, filings, and follow-ups, and supports regulatory review and audit activities

Manages moderately complex regulatory interactions including drafting regulatory correspondence and responding to routine regulatory inquiries requiring an understanding of business processes and regulatory requirements

Develops standard forms and related materials that meet legal requirements

Effectively communicates and maintains positive, productive relationships with internal and external partners by responding to complex requests for information

Provides guidance for decision-making and influences ethical and compliant outcomes at appropriate levels necessary to accomplish goals
Supports established compliance system and operations, including processes for implementation of laws and regulations, supports the Company’s Privacy Office on privacy matters, monitoring of compliance issues, and handling of moderately complex complaints

Identifies and assesses routine compliance issues that need resolution using appropriate corrective action plans
Monitoring of mitigation activity and appropriately informs and escalates matters to management

Conducts law searches on moderately complex matters and provides basic analysis


Community Loan Servicing (formerly Bayview), Miami, Florida 

Senior Compliance & Oversight Associate

June 2016-January 2021
Accomplishments: Implemented several processes for identifying problems and initiating over 40 corrective actions by managing each project to resolution in a timely manner. Build procedures for validating the effectiveness of the corrective action to ensure that the problem does not reoccur. Created formal documentation by means of remediation plans to identify potential problems within BLS by the review of policies and procedures for compliance with all applicable standards and to identify the areas where improvement is needed.  
Effectively manage over 60 remedial tasks with multiple concurrent timelines/tasks and met deadlines

Collaborate and direct compliance issues to the appropriate lines of business for investigation and resolution

Communicate company expectations to external clients on a weekly basis

Monitor any new laws or promulgated regulations relative to areas of responsibilities

Manage remediation trends and reporting for monthly use in any briefings to leadership teams to identify non-compliance
Develop and implement appropriate measures of internal and external compliance within areas of responsibilities and provide coaching as applicable 
Review audit reports and coordinate audit remediation efforts with impacted areas
Track and review impact of any regulatory changes by use of RSAM reporting system
Establish policies and procedures to mitigate Compliance risk along with any special projects as assigned
Assurant Inc. Miami, Florida                                                          

Sr. Regulatory Analyst 

September 2011-February 2016
Accomplishments: Implemented regulatory solution that allowed the company to achieve a financial savings of $12,000,000.  Provided guidance to operational areas for compliance strategy and direction for over 30 business processes, initiatives, and growth objectives. Ensure the timely assessment and management of over 100 remedial issues that resulted from market conduct exams and client audits. Manage 40 pre and post market conduct activities to include the validation of remediation. Mentor team members on all implementation stages for over 50 corrective action plans.  Exceeded customers’ expectations by excelling in over 50 projects that resulted from regulatory complaints, changes in product development, and consent orders.
Open communication and work with senior level operations management to facilitate over 50 remedial plans

Effectively lead 7 cross-functional teams and manage all remedial tasks with established target completion dates across five business segments 

Maintain SOP’s, processes, training materials for remedial reports while changes to processes are completed

Support strategic development goals to achieve operational effectiveness annually

Manage compliance reporting and monthly statistics for use in quarterly briefings with leadership team

Develop and implement appropriate measures of internal and external compliance within areas of responsibilities 

Regulatory Advisor
May 2005 – September 2011

Accomplishments: Improved and maintained sensitive and confidential issues driven by over 25 regulatory changes with the ability to contribute expertise and follow leadership directives.  Revamped and maintained a customer complaint database that held over 2000 customers. Prepared and reviewed over 100 responses to Department of insurance examiners by gathering information from different operational areas. Created generic corrective action plan for company use that saved over $100,000 in fines and penalties.
Ensure documentation forwarded to the state insurance departments is accurate 

Responded to over 100 data calls, surveys, investigations, and audits

Coordinated meetings with team members to discuss examiner requirements (i.e.: questionnaires on the functions of the company)
Worked proactively in the early identification of risk for regulatory issues and provided legal advice

Communicate with functional areas within the company to discuss examiner findings and rebuttals 

Assisted operational areas with consumer complaints in reviewing and recommending any changes to the response

Compliance Administrator

                  



June 2000 – May 2005

Accomplishments: Created over 100 credit and non-credit bulletins for client notification of rates and form changes. Handled over 25 audit reviews by documenting client contracts, sample methodology, and relevant findings.  Reviewed over 50 state distributions and government alerts for compliance changes resulting in a savings for the company of $500, 000. 
Work closely with the operational areas to ensure implementation of required changes

Track changes of regulatory environment and future business direction

Escalate any material breaches or regulatory issues to the appropriate internal resources

Research insurance certificate forms for complexity and issues

Education/Training:

Florida International University, FL
Bachelor of Science in Criminal Justice, Minor in Computer Science       

1995-1998

Certifications from Conference, Formal Training


 
2015

Basic Skills for Project Management

Notary Public

Mortgage Servicing, Formal Training



 
2019

Management Essentials-Building and Leading Teams

Crucial Conversations

Knowledge and understanding of federal regulations, laws, and programs (TILA, RESPA, ECOA, FDCPA, FCRFA, FACTA, HMDA, GLB, FHA/VA)
Medicaid Operations, Formal Training




2021
Skills:
· Proficient in the management of Office 365 (Word, Excel, Visio, PowerPoint, Outlook)

· Expert level in SAP Business Objects, MSP, RAMM, Tracker, Tableau, QuickBase, Salesforce
· Expertise in creating Cognos and RSAM Reports 
· Bilingual
References: References are available upon request

