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Business Analyst / Project Management Analyst

Summary:

e Highly skilled and detail-oriented Master of Science in IT Project Management graduating Student with a keen interest in Business
Analyst, Project Management, and QA Mobile Tester.

e Anunderstanding of the Project Planning and Management associated with various sites and ways to manage them also having project
management skills using SDLC and Agile methodologies.

e Highly organized and able to establish long-term positive relationships with clients, co-workers, and external resources.

e  Having strong background in testing techniques, also have experience working with clients during User Acceptance Testing (UAT).

e  Build and develop the project team to ensure maximum performance, providing purpose, direction, and motivation.

e  Establish and maintain relationships with appropriate client stakeholders, providing day-to-day contact on project status and changes.

e Coordinate change requests and resolve document management issues and user problem requests using JIRA tracking systems.

e Lead projects from requirements definition through deployment, identifying schedules, scopes, budget estimations, and project
implementation plans, including risk mitigation. Documenting and communicating the results of the efforts.

Education:
e  Arizona State University, Tempe, AZ: Master of Science in IT Project Management | GPA: 3.93/4.00 May 2023
e Chandigarh Group of Colleges, India: Bachelor of Technology in Computer Science | GPA: 8/10 Sept 2018

Technical Skills:

e Programming Language: SQL, Python, Jupyter Notebook, R-Studio, HTML, Java, CSS

o Data & Project Management Tools: Service Now, Salesforce, Power Bl, Tableau

e  Abilities: Business Management, Consulting, Financial Analysis, Software Development, Application Development, Marketing, Digital
Marketing, Tax Compliance Analysis, Project Management, Portfolio Analysis

e  Business Skills: Google Office Suite, MS office suite (Excel, Word, PowerPoint), Time Series Analysis, Data Extraction, Data
Visualization, Data Mining, Spark, Data bricks, Hadoop, Data Cleaning, Business Analytics, Data Analysis, Gap Analysis, Requirement
Gathering, Creation of Business Analyst Documents

o Interpersonal Skills: Strong Internet Research, Excellent Verbal, Written, and Quantitative Skills, Time Management and Prioritization
Abilities, Effective Presentation, Team Player, Leadership, and Negotiation Skills

Work Experience

Business Analyst and Test Engineer| vy Comptech, India Jan 2020 - Sept 2021

e  Collaborated with cross-functional teams on deployment including training, change management, and communications.

e  Collaborated with cross-functional teams to implement integrated solutions and verify the status of the project.

e (reated test cases for business processes and system functions & collaborated with team resources to execute tests & resolve defects.

e Assisted the team in new feature implementation and support of solutions for SAP Hybris (B2C) consumer online channel.

e (Created deliverables according to the agile methodology, such as user stories, requirements documentation, functional and technical,
specifications, test cases, and system documentation.

e  Utilized data visualization technologies like Tableau, Power Bl, and others; expert in dashboard design, visualization methodologies,
and decision support tools. Developed and executed QA test cases, and scripts.

e Collaborated with the business throughout the agile development life cycle to ensure solutions will meet anticipated needs and deliver
the expected benefits, each detail of the project is given with great attention.

e  Engaged with business stakeholders to elicit and define business requirements, and design, develop, and implement solutions that
meet the business needs also created and updated documentation including project plans and user stories.

Quality Analyst | Alert Labs, India Jan 2018 - Dec 2019

e Recommended changes and corrections to developers for optimal software performance and usability.

e Advised developers of problems with databases, performance, and other issues. Worked with excel (Pivot tables).

e Resolved issues from QA and forecasted troubleshooting complications during software trials. Deployment of latest builds.

e  Operated under Agile and Scrum frameworks to complete releases and well-organized sprints.

e  Experience dealing with various data sources, mixing data, and using complex database features (e.g. database management functions)

e Implement and monitor test scripts to assess functionality, reliability, performance, and quality of the service or product.

o Development of test strategies, creation of test cases, testing of bugs, regression & sanity on a new build to test the quality of an app.
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