Jose Romero
(561) 602 1347 | jmromeropabon@gmail.com | Lake Worth, FL

Summary

Results-oriented and highly determined Product Manager. Comfortable working in fast-paced and deadline-driven
environments.

Experience

WinDifferent | West Palm Beach, FL
Product Manager | 09/2022 - Present

¢ Coordinated project planning and execution for a team of over 15 individual contributors.
+ Defined and prioritized product goals and metrics to align with high level stakeholders.
* Designed and implemented features in our products to increase lead data generation by 2x in a 5-month period.

BairesDev | Buenos Aires
Associate Product Manager | 05/2020 - 09/2022

* Augmented the company’s data-driven decision making through the development of data collection SaaS products

¢ Orchestrated the work breakdown structure (WBS) of information technology projects

* Led a multifunctional software development team of 7 contributors to ensure adherence to budget, schedule, and scope

* Gathered, analyzed and summarized information and trends for the creation of project status reports

+ Designed and implemented features in our products to increase the lead generation 10X over a period of 6 months

+ Performed data analysis that identified inconsistencies in the data collection systems and led the solution efforts,
improving user satisfaction feedback by 72%.

BairesDev | Buenos Aires
Atlassian Support Lead Engineer | 11/2019 - 05/2020

+ Operated the Atlassian suite accounts for the company projects

+ Automated the company’s processes and workflows in Jira through the creation of Groovy scripts for the ScriptRunner
plugin

* Executed system-wide integrations with third party tools to enhance the company’s Jira operations

¢ Led a team of 3 full-time developers to supervise and manage incidents within the operation of Atlassian products.

BairesDev | Buenos Aires
R&D Support Engineer | 02/2019 - 11/2019

¢ Developed auxiliary tools for cross-company operational management
* Assisted in the development of the company’s ERP system
* Gave technical support to internal clients.

Education

Universidad de Palermo | Buenos Aires
Bachelor of Science in Industrial Engineering | 11/2022

Universidad de Palermo | Buenos Aires
Executive Program in Agile Methodologies | 08/2020

Skills

Business Analysis, Project Management, Product Management, Data Visualization, Data Analysis, Jira, Confluence, Groovy,
C#, SQL, Machine Learning, Python, Engineering Management, Engineering

Languages

English, Spanish



